TOWN OF PURCELLVILLE 3% CITIZEN SURVEY 2015
EXECUTIVE SUMMARY
PURPOSE AND METHODOLOGY

In July 2015, the Town of Purcellville surveyed its citizens to obtain vital information and a snapshot of the
overall level of satisfaction of the citizens of Purcellville. The Town, with assistance by Boy Scout Troops 39, 163, 711
and 969, distributed a survey letter with a unique number to all Town residences. The Town was broken down by 4
guadrants and split up among the 4 Boy Scout Troops. The quadrants were (1) North of Main Street, West of Hatcher,
(2) North of Main Street, East of Hatcher, (3) South of Main Street, West of 20" Street, and (4) South of Main Street, East
of 20" Street.

The unique survey number on the letter was established to authenticate the user as a Town resident and since
the distribution was randomly spread out by the Boy Scouts, this kept the survey responses 100% anonymous. There
were a total 370 responses or 14% of all 2600 households in the Town of Purcellville that were distributed to. There
were 36 responses, or 10%, to question #1 that asked for the unique number that were inconsistent with the computer
generated numbers. Even though these survey numbers were inconsistent, they were still included in the overall
analysis. While the flyers were distributed to all households, wind or other factors may have led to citizens not
obtaining a letter. There was also multiple Town issuances of press releases as well as newspaper articles that made
Citizens aware of ways to access a survey letter in case they did not receive one or their letter was misplaced.

With this unique survey number, the Town residents accessed the survey located on the Town website on the
main page identified in Red. Question 1 asked for the survey number that was printed on the letter. The rest of the
survey was established with input from Town Council Members and the Mayor to solicit the overall rating and
comments about Purcellville. The survey had questions about Town Services & Staff, Loudoun County Services, Taxes,
Government & Elected Officials, General Town, and Website/Information.

Objectives of this Survey were to obtain direct citizen feedback because ultimately it is the citizens that we
serve. The survey is a means to provide valuable feedback from citizens and to establish ways to improve our local
government to ensure the citizens quality of life indicators as objectively as possible; evaluate satisfaction with services
from the vantage point of those being served; determine reasons for dissatisfaction in order to guide Town action to
improve services; obtain information about citizen satisfaction with the courtesy and helpfulness of Town employees
and the appropriateness and timeliness of their responses to citizen requests; find out the usefulness of the Town'’s
methods to communicate with citizens; and determine which services the citizens are most pleased with and why. The
Town will conduct a similar survey periodically and use the information to develop objectives as well as on-going
continuous improvement plans, and to measure future surveys using this one as a basis.

The Appendix includes the complete survey results and verbatim responses for open ended questions that were
compiled using SurveyMonkey™.

Key Findings
Based on an analysis of the survey data, the following are key findings:

Respondents were asked to indicate how they rate Town services including Police, Administration (Town Manager’s
Office), Public Works, Public Utilities, Refuse and Waste Collection, Finance, and Community Development. The options
presented for each service included ‘Very Satisfied,” ‘Satisfied,” ‘Somewhat Concerned,” and ‘Dissatisfied.’



When analyzing the graphs and answers, you also must take into account the numbers behind the percentages, eg.
Loudoun County ambulance service got a 100% satisfactory rating, however only 1 citizen responded to that question.
Please see Appendix for the raw data behind the percentages.

Citizen Survey Summary:

The Town has an overall satisfactory rating in many of the services it provides.
Snow Removal on Local Streets — 90% Satisfied/Very Satisfied

Trash Pick Up — 92% Satisfied/Very Satisfied

Recycling — 91% Satisfied/Very Satisfied

Law Enforcement — 83% Satisfied/Very Satisfied

Water and Wastewater — 41% Satisfied/Very Satisfied

Special Events — 92% Satisfied/Very Satisfied

Responses and Resolutions to Citizens — 68% Satisfied/Very Satisfied
Walking Paths/Sidewalks — 77% Satisfied/Very Satisfied

Road and Street Maintenance — 84% Satisfied/Very Satisfied
General Town Notices — 82% Satisfied/Very Satisfied

The County has an overall satisfactory rating the services we asked about as well.
Main Street Snow Removal & Cleanup — 92% Satisfied/Very Satisfied

Berlin Turnpike Snow Removal & Cleanup — 91% Satisfied/Very Satisfied

Fire and Rescue — 99% Satisfied/Very Satisfied

Ambulance — 100% Satisfied/Very Satisfied ** only 1 citizen responded

Overall, Citizens have a 77% satisfactory rate when it come to the current utilization of Purcellville tax dollars towards
their services provided.

Overall, Citizens have a 79% satisfactory rate of how the Town Government cares about them.
Overall, Citizens have a 77% satisfactory rate in providing information on matters that affect them.

Approximately 54% of the citizens surveyed have attended a Council, Committee, Commission or Board meeting in
Town.

Overall, 75% of Citizens have an access to Town officials and staff when there are concerns.

Overall, 85% of Citizens who have interaction with Town Staff, feel that the staff treats the customers courteously and
perform their jobs in a professional manner.

Overall, 79% of Citizens feel informed about the Town and its Services.
Overall, 78% of Citizens feel that the website is user friendly and navigated.

The Citizens of Purcellville would prefer to get their information via these resources in order by percentages.
1) Online, as a subset, Facebook and Twitter could be utilized to better serve the citizens
2) Local Newspapers
3) Quarterly Town Newsletter
4) Inserts in Water Bill



5) Text Messages

6)

Council Member Newsletters ** only 1 citizen responded

Citizens look forward to receiving information about these items in order of percentages.

1)
2)
3)
4)
5)
6)

Development Items
Events

Council Decisions
Public Policy
Finances

Sports

In terms of balancing a budget, Citizens preferred these methods, in order of percentages, to meet challenges.

1)
2)
3)
4)
5)

Increasing Revenue from Non-Tax sources (currently a priority with Council)
Reduce the Cost of Running Operations

Reducing or Eliminating Services

Combination of Reducing/Eliminating Services and Raising Taxes

Raising Taxes

Overall Citizens are 88% satisfied with the parking accommodations/improvements at Fireman'’s Field.

Overall, 80% of Citizens have attended an event at Fireman’s Field. Of these citizens, 71% attended both sports and
special events and 29% attended sports only.

The Top 5 ways to improve the Level of Satisfaction with our Citizens, in no specific order, are

1)
2)
3)
4)
5)
6)

Lower the Water/Sewer rates
Control Growth

Maintain a Small Town Atmosphere
More Recreation

Lower Taxes

Listen to Citizens

There were many comments about listening to Citizens. We currently review and listen to all Citizen concerns. There

are many avenues of which we can be reached. Email, meetings, walking through local shops in the community, etc.

Of the Town Services Most and Least satisfied with, here are the top 5 items in no specific order.

Most Satisfied — Snow Removal, Events, Trash Pick-up, Police and Staff

Least Satisfied — Water/Sewer Costs, Taxes, Police, Trash Pick-up and Development

The top 5 reasons that Citizens decided to move to Purcellville are Affordable Housing, Schools, Small Town feel, raising

a Family and Jobs.

The top 3 biggest issues that Citizens feel the Town has are Debt, Water/Sewer Rates and Development.

Some additional information that Citizens would like to see on the Town website are Votes by Council, More info about

Projects in Town, and Financials.



Citizens feel that these are the Top 3 items that should be the priorities of Council.
1) Lower Water/Sewer Rates
2) Smart Growth
3) Taxes

The top 3 ways Citizens feel about funding new projects are Meals Tax and BPOL Tax, Development/Proffers/User Fees,
and Grants.

This survey is a great snapshot of how Citizens feel today. The Town has gone through many changes. It is important
that we stay in touch with our Citizens and local Government Officials to project the path of Purcellville in the future.

Thank you to all the Citizens who took time out of their busy day to give us the feedback we are looking for!



Purcellville Citizen Survey

Q1 What is the randomly generated number
located on your survey letter.

Answered: 368 Skipped: 2

1/32



Purcellville Citizen Survey

Q2 How satisfied are you with the quality of
services the Town of Purcellville provides
in the following areas?

Answered: 311  Skipped: 59

Snow Removal _
on local... .

Trash Pick-up

Recycling

Law _
enforcement,... -

Water and _
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Purcellville Citizen Survey

Waste Water;...

Special Events

Response and
resolution t...

Walking
paths/sidewalks

Road and
street...

General Town
notices

3/32



Purcellville Citizen Survey

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Satisfied [ Satisfied Somewhat Concerned [ Dissatisfied

Very Satisfied Satisfied Somewhat Concerned Dissatisfied Total

Snow Removal on local streets 50.16% 40.39% 6.19% 3.26%
154 124 19 10 307

Trash Pick-up 54.02% 37.62% 7.07% 1.29%
168 117 22 4 311

Recycling 52.44% 38.76% 7.49% 1.30%
161 119 23 4 307

Law enforcement, traffic control, police engagement in the Community 40.00% 42.58% 13.55% 3.87%
124 132 42 12 310

Water and Waste Water; including quality and value 12.26% 28.71% 34.52% 24.52%
38 89 107 76 310

Special Events 35.83% 56.03% 5.86% 2.28%
110 172 18 7 307

Response and resolution to citizen issues 16.61% 51.83% 21.93% 9.63%
50 156 66 29 301

Walking paths/sidewalks 29.22% 47.73% 16.56% 6.49%
90 147 51 20 308

Road and street maintenance 28.80% 55.02% 13.27% 2.91%
89 170 41 9 309

General Town notices 24.03% 57.79% 12.66% 5.52%
74 178 39 17 308
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Purcellville Citizen Survey

Q3 Please rate the quality of services
Loudoun County and Va. Department of
Transportation entities provide in the
following areas?

Answered: 311 Skipped: 59

5/32



Main Street
snow removal...

Berlin
Turnpike sno...

Fire and
Rescue Response

Ambulance

Purcellville Citizen Survey

0% 20% 30% 40% 50% 60% 70% 80% 90% 100%
[ Very Satisfied [ Satisfied [ Somewhat concerned [} Dissatisfied
Very Satisfied Satisfied Somewhat concerned Dissatisfied Total
Main Street snow removal and Clean-up 42.07% 49.51% 7.12% 1.29%
130 153 22 4 309
Berlin Turnpike snow removal and Clean-up 37.05% 53.77% 7.54% 1.64%
113 164 23 5 305
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Purcellville Citizen Survey

Fire and Rescue Response 61.64% 37.05% 1.31% 0.00%
188 113 4 0 305

Ambulance 100.00% 0.00% 0.00% 0.00%
1 0 0 0 1

7132



Purcellville Citizen Survey

Q4 How would you rate the current
utilization of Purcellville tax dollars toward
the services you receive ?

Answered: 311 Skipped: 59

Very Satisfied

Dissatisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Satisfied 16.40% 51
Satisfied 60.77% 189
Dissatisfied 22.83% 71
Total 311

8/32



Purcellville Citizen Survey

Q5 How would you rate the Purcellville
Town Government in regards to caring
about you as a resident

Answered: 311 Skipped: 59
Very Satisfied -
Dissatisfied -

Very Bad
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Very Satisfied 15.11% 47
Satisfied 64.31% 200
Dissatisfied 20.58% 64
Very Bad 0.00% 0
Total 311
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Purcellville Citizen Survey

Q6 Please rate the job the Purcellville Town
Government is doing?

Answered: 311 Skipped: 59

Very Satisfied

Satisfied

Dissatisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Satisfied 14.47% 45
Satisfied 63.02% 196
Dissatisfied 22.51% 70
Total 311

10/32



Purcellville Citizen Survey

Q7 Overall, how would you rate the
Purcellville Town Government in providing
information on matters affecting you?

Answered: 311 Skipped: 59

Very Satisfied -
Poor
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very Satisfied 14.15% 44

Satisfied 62.70% 195

Dissatisfied 23.15% 72

Poor 0.00% 0
Total 311
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Purcellville Citizen Survey

Q8 What is the most important thing the
Town of Purcellville can do to improve your
level of satisfaction?

Answered: 256 Skipped: 114

Responses

Specifically , replace the light on country club drive at my residence at 731 as it is very dark for walking at night
and is dangerous due to the ditch vs sidewalks that were put in.

Make the zoning less confusing.
Stop development of big projects which will destroy town character
Not certain.

Better notification of issues (e.g., zoning changes) that could affect our town. I've seen some notices that give
very vague descriptions of items up for discussion at town council meeting. Flyers with detailed summary
descriptions of items up for vote/discussion would help me determine if the matter is something | care about.

Having a legislative body that understands its role.

The town does not solicit nor care about the concerns of the average citizen. The pro-growth environment is
contrary to why most of the citizens of the town moved here, yet concerns are ignored.

Duplicate an Ida Lee type recreation center with indoor facilities as well as outdoor.

| disagree with removing the historical buildings on N 21st and building that monstrosity. The citizens were not
listened to, and the BAR was completely ignored.

Maintain the small town atmosphere through building codes and regulations such as limiting building height,
keeping design in line with town character and history.

Develop a comprehensive plan for growth. Set the expectations and boundaries of what can be done so that
there is not a battle between residents and developers every time a new project comes up.

First and foremost, listening to the residents. Second, letting residents know when big construction is going to
bring major changes to the town. For snow removal, they need to clear the road and make the intersections clear,
not just the width of the blade. Most of the side roads are small, and sometimes one car has to be off on the
shoulder for the other car to pass. Have a foot of snow on each side of the road hinders the ability for cars to be
able to pass (going up/down). Our road tends to have at least a food of snow on either side of the road that has
not been cleared. It appears to be just the width of the blade when they went up, and back down. The foot of snow
on the sides also includes where they have pushed. Also, some of the 4-way intersections don't allow for a car to
be out of the path of the car that needs to turn into that street, because the road still has pushed snow on it, and
gives room for 1 and a half cars. It drives me crazy because it just looks very unprofessional/lazy.

Treat CITIZENS with respect, all of them. Give CITIZENS priority based on what we say, ask, and suggestions
that are made. Take CITIZENS seriously. There needs to be more oversight, checks and balances of decisions,
especially land development and capital projects. The Planning Dept. seems to favor development when listening
to Planning Commission meetings and talking to neighbors. And last, the conflicts of interest need to come to an
end. The council needs to stand up and do or say something. Even the Board of Supervisors censored a board
member for bad behaviors. Each council member is not their own vote, their vote is that of the more than 2500
households. The council should also never be allowed to show such disrespect to CITIZENS, as | have seen and
read of this happening. It seems that if a CITIZEN speaks out against something, they are ignored, or criticized.
We are glad there are some brave people willling to speak up for those of us too busy, or too afraid to say
something. There is a real undertone of intimidation towards CITIZENS, and a warm red carpet welcome for non
resident business owners and developers. You asked, and that is the perception. Seems that maybe some people
need to be fired, and some should not be re-elected.

1) Not overbuild. 2) Not incur more debt 3) No more paying millions more for properties/buildings than they
appraise for.

double taxes on town living and personal property

1/12

Date

8/2/2015 11:05 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 9:53 PM

8/1/2015 4:17 PM

8/1/2015 3:22 PM

8/1/2015 1:40 PM

8/1/2015 11:44 AM

8/1/2015 9:22 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:44 PM

7/31/2015 2:21 PM

7/30/2015 3:16 PM

7/30/2015 12:40 PM
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Purcellville Citizen Survey

Stop wasting tax dollars on short term gains and perks from developers
Attend to issues on 12th Street, ie water drainage, speeding, lack of pedestrian walk way
Keep event free

Keep Purcellville's small town feel and increase traffic patrol on A st between Blue Ridge and the 4 way stop
west of the school.

Stop the police habit of detaining people even for a short term for questioning for "walking while Black" | have two
mixed children (ages 20 and 21) who live in a city and then come here who are appalled that only in Purcellville
have they EVER been stopped for "jaywalking". They both felt offended and believed they were being treated
differently simply as they look different from the majority. Additionally, | have a neighbor, who is a black man in
our predominately white neighborhood who tends to be stopped when walking in the neighborhood, or when
driving for seemingly innocuous things (like a tail light that had been out that the auto body shop indicated would
be OK if covered with a red tape for a temp repair yet the Purcellville police at one point stopped him for. There
was no LEGAL Reason to stop him, and | personally think we as a community need to do better at not treating
minorities differently than the white majority.) I think it obvious he is targeted as "suspicious" because of the
cultural differences between his Black American urban sensibilty and style and mannerisms which differ from the
predominately white suburban neighborhood we are in. Diversity and improving fear of the unknown are very
important to improve our community for all. The other issue | think we could improve is to allow the inclusion of
sidewalks , bike lanes and other means of improving the "walking score" and safety for those who prefer (or
econimically have no other choice but ) to walk or bike as a mode of transportation. | am dissapointed there has
been dissent over putting in sidewalks on 690 S which would be a HUGE improvement as people who live and
actualy work in service jobs in our town DO already walk there regularly. Lets be compassionate and make this
community safer for them.

Strongly encourage pedestrians to use paths and sidewalks, rather than streets. There is a particular problem on
20th street between Fireman's Field and A Street, and on A between 20th and Maple; too many people walking in
the road when there are perfectly good paved paths and sidewalks available within feet of where they're walking.

TOWN PLANNING MORE PARK/GREEN DON
Lower taxes and water/sewer rates. They are out of control compared to other Virginia cities!!
Reduce the water bill! The cost of using the town water has increased too much lately!

Attract new businesses to the community and allow many families to spend their money here in the community
instead of Leesburg, Ashburn etc.

Left hand turn signals from Maple to the main drag from both directions (at the 7-11 and other places). Stop
building, there is too much traffic on our small roads. More trees in our parks for shade. We need a dog park.

Put citizens first and listen to us, we are the reason they have a job. But any time I've dealt with town hall it never
seems that way.

Slow overdevelioment!
Better informing of town meeting/council agendas prior to meetings

Restrain development to control congestion because the town can't handle it - nor do we want it to

Continue slow growth policy.

keep out big box stores and limit pre-fab builder home developments and maintain small town feel.
keep doing the great job

Water & Sewer rates have us really concerned. Also side walks on side streets

Improve the Town's culture, heritage and downtown area for growing families that want to raise their families in a
'small town' culture. Make Purvellville unique and entice new businesses from small business owners that
embrace this mindset. Keep 'Chain' restaurants and businesses out.

Lower sewer and water bill and Firemans Field tax Better planning by asking us and not developers what we
want
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7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 12:43 PM

7/28/2015 8:44 AM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 4:32 PM

7/26/2015 2:32 PM

7/25/2015 8:27 PM

7/24/2015 8:33 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

7/24/2015 2:33 PM

7/24/2015 11:57 AM

7/23/2015 6:29 PM

7/23/2015 10:34 AM

7/21/2015 4:19 PM

7/21/2015 10:10 AM

7/20/2015 9:35 PM
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Purcellville Citizen Survey

The water rates are too high. What can be done to relieve the burden on the tax payers. | like the idea of selling
water to private companies to generate revenue. Perhaps we can sell some water to smaller surrounding towns.
The cost of water is extremely high. Don't raise the rates, leverage your resources to generate income.

Improve the quality of the water and reduce the cost. The water bills are too high.
Keep growth under control
approve a pool and a pavilion in the Village Case neighborhood that can be utilized by the entire town.

I've been asking for years to have a bus stop Cover in front of the Giant store on rte 7. This stop in frequently
used. | talked to Mr Lazro and Mr Lour in the passW

Better forms of communication that people can actually get to and have time to read. The Facebook page would
be a GREAT way to be sure residents are seeing updates and information about the town, rather than having to
actively seek out infromation

Blue recycling bins and strong wings cause trash to blow, since trucks come late afternoon. Please replace all
with green rolling bins with lids.

My biggest issue with living in Purcellville is the water...very expensive & there is a film on it when | make tea.
Not sure what causes that.

reevaluate the sur charges on sewer and water

make the police follow the rules - stop speeding through town - stop giving nuisance tickets - selectively
enforcing the law

Make sure those driving on Main Street are obeying the 25 mph speed limit and either add a sidewalk on the
north side of main street between 28th and 31st or add a cross walk at 31st Street and Main Street.

Control the water & sewer bill and town taxes

The water and sewer rates have always been ridiculous. When | discuss this with others in neighboring counties
they are horrified. Frankly, every time | shower | feel like | have been in the pool the chlorine stench is so bad. |
would give Purcellville a C rating with regards to water. There is no place for a comment to number nine. | don't
attend the meetings because nothing ever gets accomplished. As soon as my kids graduate from Valley I'm
gone.

| would love to see increased enforcement of the drivers that do nor stop at the crossways on Main Street. | do
not feel comfortable crossing the street with my young children.

Most departments do an exceptional job; the town maintenance department has lost some of its former standards
of performance. Staffing in departments providing essential services (water, wastewater, maintenance and
safety) should be at levels that are adequate to decrease overtime and reduced coverage.

Need bike path to Franklin Park. Finish sidewalks on Main Street to roundabout.

The one thing that the Town of Purcellville could do to improve my satisfaction is to all additional retail stores, i.e.,
Walmart. There are a multiple variety of restaurants, fast foods and grocery stores. | think having an affordable
retail store would definitely create jobs and increase the revenue here in Purcellville.

Lower taxes, traffic improvement

Stop taxing long-term residents out of this town. Utilize funds from new businesses and special events to ease the
tax burden.

| feel like we have no say in the future of the town. We believe that the future is in the hands of a few people on
the town council (the "old" regime) and they are only interested in appeasing the developers. It's extremely
unsettling and it really needs to turn around. Basically, | believe the average citizen should have a bigger say in
the town via elections instead of town council decisions.

snow removal very satisfaction

More transparency from the new Mayor

lower water/sewer rates recycling pick ups often leave trash/recycling in containers
Lowering the price of water & sewer.

stop the development on main street

3/12

7/20/2015 1:33 PM

7/20/2015 12:04 AM

7/19/2015 8:50 AM

7/18/2015 3:57 PM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/18/2015 11:01 AM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/17/2015 8:10 AM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/16/2015 11:04 AM

7/16/2015 12:20 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 5:24 PM

7/14/2015 12:38 PM

7/14/2015 10:50 AM

7/14/2015 10:49 AM

7/14/2015 10:19 AM
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Purcellville Citizen Survey

Implement a designated PAINTED public crosswalk from the McDonalds, over Main Street, to the BBT
Bank/Shopping complex area. Everyone crosses it, but at least this way the pedestrian flow will be focused on a
dedicated path instead of between passing cars anywhere an opening is available.

Not spending funds are items that are not necessary. Council Chambers are unsatisfactory. Video screen cannot
be seen by entire room. Room is kept way too cold. Elevator is inadequate.

Preserve the small town culture by being careful in how new development is handled
Lower taxation and rates

lower the water bills also ' have merchant come in that citzens can afford also speed enforcement also left turn
signal light on south maple that cross main st

Keep listening to the residents with regard to new commercial development.

Improve traffic, including citizen knowledge of double turn lane on Main Street and continued education on traffic
circle use. Install a left turn light on maple and main. More neighborhood playgrounds More sidewalks.

Divert the traffic from Main Street. Turning onto or off of Main Street is difficult during heavy volume hours.
Slowing the traffic would help as well.

make a master land use plan and stick to it!

STOP THE DEVELOPERS WHO, WHEN GIVEN THE CHANCE, WILL FAIRFAX-IZE THIS BEAUTIFUL TOWN
AND NOT LOOK BACK.

Listen more to residents then developers.
listen to the citizens
a little better communication

1--Updating the town website is a must both in interface design and compatibility with mobile/desktop. Impossible
to find information and confusing. 2--Utilizing electronic communication such as running online video meetings to
allow citizens to easily attend virtually the meetings that are being held and ask questions accordingly. 3--
Communicating a roadmap (i.e. Comprehensive plan) of where we are and where we want to be in 5, 10, 20 year
segments, so we have goals for how we will be financially solvent and build the town we want. 4--Centralize
Communication for all changes that will or can occur. Many citizens such as our family find it difficult to know
what is happening and why it is important to know what is happening. A centralized location such as a webpage
with an archived log to record all actions, meeting and events with filters that is displayed in a clear and concise
manner is needed. 5--Financially update the town citizens every 6 months with a balance sheet, income
statement and cash flow, so we know where we are and how long it will take to lower our town debt. Additionally,
to make available an itemized list would be helpful so we can categorize exactly where our tax dollars are being
spent and recommend on possible reallocation of funds where needed. 6--Place significantly increasing high
fines on land owners and developers who break the law in order to mitigate blatant abuse of town law. 7--Find a
future cost effective plan, if possible, on lower the town costs for water and property/car taxes. 8--Lastly, improve
the citizen concern process by assigning a ticket number to a citizen concern and placing notes for citizens to see
where the process of the ticket is at, time to resolution and if there is any items needed from the citizen. The
current process is abstract and impossible to follow. Additionally, customer service and communication is sorely
lacking, but the heart of the matter seems to be in the right place sometimes.

Decrease in water and sewer rates - too high!
Stop spending so much on lawsuits.

The town needs to hold developers accountable for bond maintenance issues. The town seems to shrug its
shoulders when the developer does not follow through on its legal commitments.

Plan smart growth.... 1. what the town needs...more affordable water/sewer 2. what the town may want..ask
Lower water and sewer cost.
CUT THE WATER AND SEWER RATES BY BRINGING IN MORE PEOPLE

Perhaps a heightened social media presence?
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7/13/2015 5:27 PM

7/13/2015 3:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/13/2015 9:24 AM

7/12/2015 8:01 PM

7/12/2015 2:12 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 11:23 AM

7/12/2015 11:02 AM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 3:57 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/11/2015 9:04 AM

7/10/2015 9:30 PM
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Purcellville Citizen Survey

Think more about the residents of the Town and less about the developers! Appearance says most of the Town
council and all of the Zoning Board have deep open pockets when it comes to developers, in particular certain
developers. There is no reason this Town has to become another Leesburg. We did not move west, out of
Sterling, to live in a overly developed, big box store, area. We came for the quaint, small town Purcellville was
12-15 yrs ago. Slow down the commercial development. Also, spearate the Town govt from the PBA! They are
allowed to dictate much of what happens in town, much like the developers.

Slope the ditch you put in front of our house on 33rd so water does not stand and create a breeding area for
mosquitos.

Some of the brick crosswalks around downtown need to be improved.

Support the Vineland Square project on 21st Street. The existing buildings are neither attractive nor "historically
valuable," and Purcellville could use some additional housing and retail options (a clothing store, for example).
Also, the plaza could not only serve as a great gathering place for both residents and visitors, but also provide
additional space for special events.

Get water rates under control.

develop electronic communication plan, message plan to residents.
Quit spending and borrowing so incredibly much

Reduce Water Costs and taxes.

Stick to the process, guidelines, statues and ordinances that the citizens have to abide by, e.g. zoning board
granting exception on 21st street project.

Lower our water bills. The amount people pay for water in our neighborhood for the different homes is so
inconsistent. It doesn't make sense. We've asked to have this resolved and investigated several times. It's
ridiculous.

Address sidewalk maintenance and clean up town streets of debris in curbs, including grass clippings

taxes are going up and up and we aren't seeing quality of life improving. Adding unwanted hotel, low income
apartments and loud obnoxious sport center is not my idea of a "nice town". Where is the dog park, play ground
for kids or athletic/kids play area that a whole family can enjoy? think of the people that live here and pay taxes
here, not the ones you want to bring in for a day. With that focus, surely you will have less residents pay taxes in
the long run and more daily visitors.

When making decisions,please continue putting what is best for the citizens first.
Lowering water rates.

Preserve town historic character and support small businesses

1. Lower water bills 2. Minimize destruction of our historic downtown

Lower taxes

Stop the Town Council in-fighting. Council members should not air their dirty laundry in public papers regardless
of which side of the issue. Understand that there will be differences of opinion, but be respectful of each other.
Work it out one on one, and stop trying to garner public sympathy or support. GROW UP!!!!

Address water cost and internet availability issues
More transparency and listen to the people more.

Re-pave walking paths along near Village Case, two churchs, the asphalt sidewalks are in poor and
unacceptable shape;

| feel like the Town government is not a friend to business and goes out of it's way to put every obstacle possible
in the path of new and existing business.

DECREASE the water and sewer rates - they are very high and way out of line with other towns in Loudoun
Stop spending get out of debt

Represent the people, period! Do not under any circumstances go by the way of big business and that crook of a
lawyer Nelis or Chapman. This town belongs to the people, not special interests. Also get rid of closed door
meetings or private town government sessions!!!
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Purcellville Citizen Survey

Do something about the water rates. The water in town is too expensive.
Improve mail sorting prior to delivery. My next door neighbor's mail regularly is placed in my box.

Slow down development. Make sure development that happens is in appropriate scale for our town. Make sure
developers pay their own way. Don't let developers call the shots.

reduce water and sewer rate!

The police department should be a full service agency or not have them at all. When you have a PD that attempts
to justify its need by issuing tickets that most law enforcement agencies would not even stop someone for it is
sad. People being stopped on Main Street for doing 6 mile above the limit at 11:00 pm or sitting in a
neighborhood watching a 4 way stop at 10:00 pm and giving a ticket for a resident rolling through it. Stopping a
citizen who has an expired inspection that is 2 days old & has an appointment with the inspection station but still
giving the summons & telling the citizen to come to court. These are things that my neighbors have had happen
to them.

Town staff that care about my concerns when | call
Waste removal is very disappointing - town tax is too high for what we actually get from it.
Open a dog park!!!l There are so many dog walkers in town, it would be wonderful to have a dog park.

Purcellville appears to be going the route of Reston and Ashville and allowing developers to come in to
fundamentally change the character of our town. There is no need for major development in this town...we don't
need or want big box stores, data centers, amusement parks or major dense housing projects. The town needs
to clarify this to developers and not consider new construction without requiring public input and review.

check new development/growth/
EITHE ANSWER PHONE CALLS OR RETURN CALLS
Water bill is much too high. Asphalt on 29th St. is coming apart.

Provide equal services to all citizens including those who now have to pay an HOA few to have their streets
plowed. Can the water be treated to reduce the lime etc levels

Stop spending so much money. Don't duplicate country services. Reduce the debit that we have!

The water bill sewer rates are way TOO HIGH also property and personal taxes Also too much development for
so small a town | bought here because it was a small town

full time police station personel, paving post office
Awareness of town reasons for not bring FIOS to Pville

Stop the council from rehashing things that have been settled--get the new old town development underway and
stop creating drama, the council should be getting things done instead of just talking about it---the Mayor and
Jimmermen need to go.

water and waste water prices, very high

Better communication about what is going to happen with the open areas of land and the development of them.
The town is growing to fast and does not feel like the small town it was 10 years Go.

Lower water and sewer rates.

enforce crosswalk / bike crossings laws. Auto's to include town and county police do not stop for cross walks and
bike crossings. I'm concerned

Lessen the traffic on Main Street

Lower water prices to be more in line with surrounding municipalities. Our water is ridiculously expensive! Also,
police need to patrol school crossings. In Locust Grove, the 2 crossing to Emerick constantly have people parked
on the yellow lines and next to or ON the crosswalk! This includes our mayor who | see almost every morning
parked on the yellow curb. My son and | were almost hit one morning at the other crosswalk because of someone
parked on the yellow curb and another driver speeding up the street. Stop ticketing on Sillcott Springs, and patrol
the crosswalks!!!

Improve walk ways for pedestrians.
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Purcellville Citizen Survey

Our trash pick up has been happening later and later in the day. I'm not sure why that changed but it cause
peoples' trash to blow around, the cans to sit all day, and on rainy days the cans fill up with water.

Lower the water/sewer rate. Lower taxes. Connect the town with a path to Franklin Park.

Provide more information and interaction with me as a citizen, using *modern* technologies. Also, police are seen
as waiting to ticket us. | do not get the impression they are here to protect and to serve...in other words, it does
not feel like they are "on my side". Lastly, the high price of sewer makes it hard on families to operate.

keep down cost. figure out water issues $$$$$
More footpath in the west end of town between Franklin and town
Water rates are way too high!

You guys spend money like drunken sailors in port. Taxes are too high. Too many new commercial buildings
going up. Approving every developer's request for the sake of a new tax dollar. Quoting the famous US Marine
Corp private, "Shame, Shame, Shame!." Stop the growth. | moved here eight years ago for the small town feel.
You guys are destroying all that.

Control costs, maintain public comment periods for all commercial zoning exceptions, respect the history of this
area and strive to maintain the links to the past

Show less bias towards developers

Represent the People of the town, NOT special Interest individuals or groups that are only worried about their
personal financial gain, regardless of the long term affects on the town and citizens. In this day and age, put more
things up for vote by the citizens. The council can decide which things warrent a vote, and let the PEOPLE of the
town decide through a vote instead of the council members deciding. | know that this is NOT THE WAY IT IS
DONE, but my questions is WHY NOT CHANGE, With the technology today, there is no reason there cannot be
a vote twice a year and let the PEOPLE decide what is done. Especially if it is changes to the Comprehensive
Plan or the town's desire to spend any amount over $100,000 or whatever that number might be.

If we are going to be a cohesive community, our Mayor and Town Council should function as a cohesive unit.
Please spend less time fighting and more time finding ways to resolve town issues.

Get Karen Jimmerson off the council. We don't need her vitriol around here.
Lower water and sewer prices. Discontinue personal property tax or lower

keeping in mind that while we want to develop the town in a thoughtful manner in which it maintains its small town
appeal. local shops, not a ton of chains. that is the charm that brought us to Purcellville in that last year.

Find a way to reduce water costs!

Respect and listen to long time residents. Encourage & facilitate the creative entrepreneurial spirit of individual
small town lovers.

Lower my water/sewage bill.

The town's lack of funding for improvements for in-town street infrastructure (especially drainage issues) is a
great concern.

Better Lighting for crosswalks in town - very poor
lower water rates
get gas lines

Less emphasis on attracting businesses and more on finding businesses that are Good for the Town. More
attention to zoning impacts on water, sewer and placement of businesses.

1. SIDEWALKS along Main Street stretching west to Franklin Park. Connect the WEST side of town to the heart
of town by building SAFE walk/bikeways--sidewalks or paths. This would alleviate some of the minivan/family
traffic to Franklin Park. 2. Replacing the stupid, problematic, dangerous DITCHES in our very pedestrian-
centered neighborhood (Country Club Hills/Country Club Drive) with SIDEWALKS so we don't have to walk in
DITCHES on our daily walks.
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Purcellville Citizen Survey

Water quality (it just tastes different) and the cost of water is just too high. Why do other areas cost less? This
should be a priority.

lower tax rates
lower taxes; listen to the citizens when it comes to development
Eliminate any wasteful and unnecessary spending. It exists in all forms of government.

Stave off the speculators from seeking to access town services through annexation and special permitting to
create strip development on the community's fringes. Retain PURCELLVILLE as a "walkable community" by
limiting development to within the core and encouraging in-fill residential and commercial de opens rather than
tract development on the fringes.

lower the cost of water, it's ridiculous

Try to manage utility fees and other taxes

Stop increasing our water & sewer rates, in addition to removing the Fireman's Field Tax

Work cohesively between Mayor's office, Town Council and other departments. Way too much drama!

Invest in technology and communicate openly. Put town financials online. When you send out a news release -
don't send me an email with a link to a website that then links to a pdf | have to open on my phone - instead send
me the information in an email or a text so i don't have to click thru so many times to get to it. Lower the meals tax
on local restaurants. Lower the water rates. Ensure the police are trained in how to deal with mentally ill people

in a non-lethal way.

Save 32nd St.

keep the people informed on what is going on. too many rumors of under the table deals.

Need sidewalk that connects 21st street to Hirst rd. We need a sidewalk on Main St to Franklin Park
Reduce taxes and reduce water/sewer rates.

Remember that a majority of citizens do NOT want big business and expansion. We LOVE our small town and
want slow and careful development in our area - things like the proposed data center, new apartment complex,
etc are contrary to protecting the schools and environment of our fantastic town and area. PLEASE consider with
genuine care for the citizens - not the money - how our home with grow.

Do not annex the town limits to provide more houses/business. Leave Purcellville small - that is the reason why
we moved here.

Limit development in town and keep the small town character of Purcellville.
Better education on water & sewer rate changes to allow us to understand where the dollars are going.

My family is very dissatisfied with the ongoing development of Purcellville. We believe that the projected
developments for 32nd Street and 21st street will ruin the character and small town charm that Purcellville is
currently clinging to and rapidly disappearing. We have attended town meetings and believe that the council
members are bias in their opinions on the development of Purcellville. They are in favor of the developers and
many have a conflict of interest in favor of the developers. In order to improve my level of satisfaction | would like
timely notifications of town meetings as well as council and zoning/architectural meetings where we can make
our voices heard. As of now | feel that our voices are falling on deaf ears.

More sidewalks

Have time restrictions on mowing and power equipment on weekends,especially on Sundays.Something like
9am-5pm.

Development. Need more stores such as Walmart, Target, Costco etc. Need more reastraunts like Chipotle,
Chick Fil A, etc. Need a mall in. The near future.

Reduce the charge for sewer and water.
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Purcellville Citizen Survey

While we are very happy with our new mayor, we are extremely unhappy with the Town Counsel. These
individuals seem to be 'in the pocket' of builders who are doing their best to destroy the character of our town.
There appears to be graft and/or corruption amongst some of the counsel members and conflicts of interest
abound. We are all for things such as a 'face-lift' of the buildings on 21st Street and the rights of land-owners to
sell their properties for development purposes. However, we are not in favor of 5 story buildings (21st Street) that
are wholly inconsistent with the character of Old Town and the density, ill-conceived architecture and sham
advertising proposed for rezoning of the Ball property at the west end of town.

Getting the water expense under control. Also with the development proposed in downtown, majority opinions on
design and use were seemingly ignored. We don't need to look like every other new area...Reston Town
Center...there is already one of those.

Continue to fight to keep Purcellville our small town. Don't let the developers win! Change the way the water is
treated; it smell like chlorine! Lower the water bill, please!

THE TOWN NEEDS TO MAKE BETTER DECISIONS. WATER AND SEWER SHOULD NOT BE THIS
EXPENSIVE. TOWN HALL AND FIREMAN'S FIELD SPENDING WERE EXCESSIVE. SPENDING MONEY AND
THEN BILL THE TAXPAYER HAS TO STOP. CUT DEBT. REDUCE TAX BURDEN.

Lower water rates. How dare you. Families with children involved in athletics get hammered by water bills,

having to clean uniforms, shower, etc. New residents continuing to pay for the lack of planning and maintenance
done in the past. It's water, not liquid gold and it needs to stop. Also, the ridiculous Firemans field tax. You tax me
for the field and then charge me to attend town events like the wind and food festival, which someone decided
would be best held on what is traditionally the hottest time of the year. Didn't we learn anything from when it was
held back in 2013 in the old town in sweltering heat? Business that are moving into town or moving around town
have to meet certain architectural guidelines. (Dilzer for one) However, we can have a legitimate junk yard of old
exercise machines smack in the middle of town as well as a gun shop that looks like a tenement. How is that fair
to our new businesses?

Listen more to the people and less to the developers and the attorneys. Spend less tax money on projects that
most members of the town do not support. Case in point - Tilley Entertainment fiasco.

Work with commercial landlords to diversify shopping and dining options so we're not overrun with already
overabundant services such as dry cleaners, nail salons, and pizza shops, while continuing to keep the Big
Boxes out.

Not allow any developers to get approval for things residentsdon'the want
Maintain small town feel (no big box stores or chain restaurants); get FIOS for entire town; decrease water bill;
Spend tax money more efficiently

Build a modern swimming pool/park. | can get season passes to Six Flags cheaper than the little Franklin Park
swimming pool. Frog Problem in Hirst Farm is ridiculous.

Listen to the citizens and not the developers who stand to profit on developments not sought after by the people
in the town. Closer examination of people with conflict of interests

lower water and sewage bills and tax's.

maintenance of roads/sidewalks in neighborhoods that are not repaired are a problem. | live in Kingsbridge and
our streets roads and sidewalks are cracked and show their age. Grass grows between the cracks in the
pavement on sidestreets. Homeowners should not be responsible to maintaining the roads. Also, our drainage
ditch is always full of debris and attracts mosquitoes. It should be monitored and regraded on a regular basis NOT
when the area homeowners call to complain.

stop building

Reduce our water and tax bills.

give training to snow removal employees for cul-de-sacs.

Manage water rates so they are affordable.

Lower water prices and bring natural gas to Purcellville to end our propane dependence
Reevaluate the current water rate charges.

Please add another day of trash and recycling pick up (at least trash).
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Purcellville Citizen Survey

Continue to come up with creative ways to raise town revenue without taxing residents more to pay for services -
for example, thank you for the first ever reasonable "user fee" for the Wine Festival this year.

Lower the water bill.

It is such a JOY to live in Purcellville, VA!!! We have no suggestions for improvements only a thank you to all the
leaders who do such a fabulous job!!!! We are grateful to live here!!!

Water rates are outrageous in this town.
lower property and resturant tax

Get some entertainment into the community.
Lowering the water rates

| still do not understand why Comcast is the only Broadband internet provider in town. Why we don't have Fios?
We are at the mercy of the unique provider with no alternative.

Maintain the small town feel and operate transparently.

Find ways to lower cost of water/sewer, and permit homeowners access to water meters to verify rates being
charged are accurate. And, by the way, are the county schools paying the same rate for water that we the
homeowners pay??

Build more sidewalks, reduce taxes and pay off the town debt. Help LC Transit build a perm. local park and ride
lot.

Safety

Stop wasting money on stupid things like fireman field. Building things like vineyard square that people don't
want!

Lower water/sewer rates - they are criminal.

More police presence. | rarely see any police on the streets. Too many speeders. Regulate bikers on roads.
There are miles and miles of bike paths. Bikers dont belong in streets. It is dangerous for both the bikes and cars
alike.

Assure me that Town assets (like Fireman's Field and others) are not being looked at by this council as
potentially salable.

Lower the water bill $$

Be careful with allowing further commercial and residential development - traffic problems on Main St. are also a
concern

1) Do more to promote volunteerism within and around the town (including nearby towns) 2) Push back against
developers

Inform citizens on how to get Town notices by email and slowmail. For every street/road that is plowed - also
remove snow from sidewalks. The "resident with a sidewalk is responsible" approach is not working. Recycling
pickup should be separated before going into a truck.

ensure there is no graft, corruption or favoritism

Don't allow rezoning for condos or go kart tracks. Keep Purcellville the charming wine country town that we

moved here for. Would love to see the storefronts of the historic area open up more to attract more walking traffic.

Keep taxes down

Provide a shuttle from Main Street to Franklin Park (especially in the summer, to the pool)!

Help to reduce our personal property taxes, as we get taxed twice by county and city, as well as our water rates.
medical services

Stop the development of Vineyard Square. This is a travesty that is not wanted by the citizens of Purcellville. It is
proceeding without regard for laws requiring proper permits, is vastly out of scale for its location, and exists only
to line the pockets of the developer and a few politicians. If put to a popular vote, probably 80% or more of
Purcellville residents would say no. It stinks of corruption. Redevelopment of our downtown area is not a bad
thing to do, if done right. Start over, obey the laws and rules, and get input from the public.
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Purcellville Citizen Survey

Provide a bit more information about the improvements planned for downtown. A more detailed description of the
project, progress and completion date would be appreciated.

not allow development on 21st street as currently designed.
lower costs to live here. Water, taxes are out of control.

Town council doesn't need to agree on everything but honor each other's opinion. It feels aggressive towards
each other.

| feel hopeful that things may now start to improve with the election of our new mayor and a couple of the new
town council members. | would like to see more transparency from the Town government and BZA in regard to
major development issues that could have an unfortunate impact on the small-town quality of life that the majority
of citizens who call Purcellville home enjoy. | appreciate the new Mayor's efforts to come up with creative and
innovative ways to bring in more income to the town without having to raise town taxes, water rates (which are still
WAY to high for the average citizen to have to pay!), or promoting sizeable commercial development. | think he
has some fantastic ideas, some of which are already starting to generate income, such as the sale of town water
to outside entities. Let's all PLEASE work together to keep the small-town atmosphere that make Purcellville a
special place in the midst of this continuously over-developed and congested Northern Virginia area!!

Improve the Main/Maple intersection.

Keep the water costs down: Don't shrink back on dealing with overgrowth too fast in downtown;
disapprove new construction projects and stop with all the drama

How about a store (Wal-Mart, Target, etc) so we don't have to go to traffic chocked Leesburg.

stop the building of residents and commercial facilities that use what little water this town has available. Leave
historic old town as is. Do not tear down our historic area to put up new unwanted buildings.

Add a couple more traffic lights at certain intersections and streets.

reduce tax and better open government session

Lower the cost of water.

Build a skateboard park. | believe it could be self-sufficient through user fees. My kids would use it regularly.
Reduce the water bill

| appreciate the police presence in Purcellville. | believe it has helped in many ways and | am very grateful for
them. But the lights on the new vehicles are extremely obnoxious and distracting. | believe they are dangerous
and blinding to people driving by them.

1. Permit the opening of a store like Target. 2. Encourage more restaurants like Panera Bread. 3. Install a Left
Turn signal at Main and Maple.

Do not allow any more fast food restaurants in town, or gun stores.
Better communication. | miss the announcement board on.Main St. Water billss upcoming events, etc.

1) Remove prepared food tax or provide discounts for local residents 2) Water and sewage rates are outrageous
- provide water to other municipalities in order to spread expenditures

Stop the destruction of 21st. Keep Purcellville quaint!!!
Reduce exorbitant water rates
Lower water rates

Correct the drainage proble across my property. | live next to blue ridge middle school and the pond overflows up
to 1 foot level across my property to move on to city maintained drainage. My acre is unuseable but is valued at
100K it is worth less than 0 because of the issues | face with no help from city, county and Scholl that surround
my property inside the city limits. 800 South 15th Street

Reduce spending and reduce water/sewer taxes
Just run the Town. Don't make everything political

Better amenities

11/12

6/28/2015 5:56 PM

6/28/2015 4:00 PM

6/28/2015 3:33 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 9:41 AM

6/28/2015 8:20 AM

6/27/2015 6:31 PM

6/27/2015 2:09 PM

6/26/2015 6:59 PM

6/26/2015 1:41 PM

6/25/2015 10:10 PM

6/24/2015 9:30 PM

6/24/2015 3:01 PM

6/24/2015 12:05 PM

6/24/2015 11:08 AM

6/23/2015 6:39 PM

6/23/2015 6:26 PM

6/23/2015 1:15 PM

6/23/2015 1:00 PM

6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

6/23/2015 11:33 AM

6/23/2015 11:29 AM



Purcellville Citizen Survey

256 Yes 4/9/2015 10:02 AM
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Purcellville Citizen Survey

Q9 Have you ever attended any of the
following : Town Meetings, Town Council
Meetings, Committees, Commissions and

Boards?

Answered: 311 Skipped: 59

Yes: one

Yes more than
one

No: have not
attended

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes: one 13.83% 43
Yes more than one 39.87% 124
No: have not attended 46.30% 144
Total 311

13/32



Purcellville Citizen Survey

Q10 What service from the Town of
Purcellville are you most satisfied with?

Least satisfied with?

Answered: 235 Skipped: 135

Answer Choices

20

21

22

23

24

25

26

27

28

Service most satisfied with:

Service least satisfied with:

Service most satisfied with:

Snow removal

water and sewer

General support of Town Hall personnel

Attempts to be transparent, community events, integrity of Mayor
Questions answerted by personnel at Town Hall.

Police monitoring

Support of small businesses, town events, no huge chain restaurants.
Trash Service

general cleanliness of the area

Snow removal

Youth sports programs

A new mayor that is listening and working to make changes-but with obvious opposition
Small town feel

Community events

Trash, recycling and refuse pick up

Snow removal

Roads and Snow removal

All

PURCELLVILLE LIBRARY--TRASH PICKUP

Fire/rescue and police

Trash and snow removal

Response from Town on issues

Trash, recycling

community events

Snow removal

Trash collection

Community sponsored events

That the town has maintained a small town feel and culture.

1/12

Responses

91.06%

90.64%

Date

8/2/2015 11:11 AM

8/2/2015 11:05 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 9:53 PM

8/1/2015 4:39 PM

8/1/2015 4:17 PM

8/1/2015 3:22 PM

8/1/2015 11:44 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:21 PM

7/30/2015 3:16 PM

7/30/2015 12:40 PM

7/30/2015 10:40 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 8:44 AM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 4:32 PM

7/25/2015 8:27 PM

7/24/2015 8:33 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

7/24/2015 11:57 AM

7/23/2015 6:29 PM

214

213



29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

friendly and clean environment
Police department

Police & Fire Dept

Snow removal

Safety and emergency personnell
Trash and recycling

snow removal

Trash removal

trash

Snow Removal

Trash Pick-up and Recycling
Snow removal

snow removal

Clean town

Law Enforcement

snow removal

Since | don't have a home computer, | find that local library and it's services are most useful for me.

Snow removal

Purcellville Citizen Survey

Person: Mayor Frazer. Has good ideas but is thwarted.

Snow removal, trash removal
snow removal

?

Trash/Recycling

trash pickup

quality of development like Gateway and fire/rescue facility

activities

trash pick up / snow removal

Number and quality of family friendly activities.

most seem OK

Overall maintenance of infrastructure; winter road care

water and sewer

snow removal

The cleanliness of the town is absolutely wonderful.

Fire and rescue
Police

trash removal
SNOW REMOVAL

Access to local government

2/12

7/23/2015 10:34 AM

7/21/2015 8:44 PM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/19/2015 8:50 AM

7/18/2015 11:01 AM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/16/2015 11:04 AM

7/16/2015 7:45 AM

7/16/2015 12:20 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 5:24 PM

7/14/2015 10:50 AM

7/14/2015 10:49 AM

7/13/2015 3:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/12/2015 8:01 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 11:02 AM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 3:57 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/10/2015 5:52 PM

7/10/2015 12:26 PM
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100

101

102

103

104

Purcellville Citizen Survey

Trash and Snow Removal

finally not giving developers the green light at every turn.
Trash/recycling

Special Events/Parades/Festivals
general town upkeep

trash removal

Snow Removal

Overall governance

Police force

water quality, special events
town events

basic services provided

Town Events

Roads

Town events

Trash Service

Snow Maintenance

Trash removal

Public Safety

trash pick up

Events

Police

snow removal

The improvement in transparency
trash pick up - neat and tidy!
Improvement of Fireman's Field and adjacent area. Thanks!
trash

sidewalks

Road & Street Maintenance

The knowledge of the Town staff
Snow removal

street cleaning

Snow removal. Event management
snowremoval

Garbage etc. collection
information distribution

town employees

Snow removel

3/12

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 4:57 PM

7/9/2015 1:44 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/8/2015 9:23 PM

7/8/2015 4:35 PM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM

7/8/2015 7:18 AM

7/7/12015 2:44 PM

7/7/2015 10:29 AM

7/7/2015 9:25 AM

7/6/2015 7:42 PM

7/6/2015 4:51 PM

7/6/2015 4:21 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 12:16 PM

7/6/2015 11:45 AM

7/6/2015 11:33 AM

7/6/2015 10:27 AM

7/6/2015 9:35 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:13 PM

7/5/2015 12:05 PM

7/5/2015 11:51 AM

7/5/2015 10:48 AM
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Purcellville Citizen Survey

The staff at Town Hall

road and street maintenance

Trash and recycling

Trash and recycling removal
maintenance

Town Maintenance
Garbage/recycling

Access to Town Hall and the quality of the staff and the schools.
Trash pick up

Snow Removal

safety, beauty, activities, cleanliness
Sidewalks

clean pretty town

snow removal

Events

No opinion

The Mayor is responsive to phone calls/emails, but does nothing to help.

Fire and rescue

Special events

Staff interaction with me.

Town staff is extremely helpful and welcoming to new residents
snow removal

Trash collection

all services

Snow renoval

Volunteer fire and rescue

Snow removal and upkeep of the town in general

Trash pickup

Special events related to local wine culture.

Generally everything.

Care and maintenance of public spaces.

snow removal

Accessibility to Town - Sidewalks/Paths

snow removal, special events

fire and rescue/support for events like parades/ball games
Police and Fire

snow removal

water, sewer, trash removal, growth management

4712

7/4/2015 11:14 AM

7/4/2015 10:22 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 11:12 PM

7/3/2015 8:21 PM

7/3/2015 7:13 PM

7/3/2015 4:49 PM

7/3/2015 4:00 PM

7/3/12015 2:41 PM

7/3/2015 10:55 AM

7/3/2015 10:54 AM

7/3/2015 8:27 AM

7/2/2015 6:00 PM

7/2/2015 5:56 PM

7/2/2015 5:05 PM

7/2/2015 3:53 PM

7/2/2015 9:49 AM

7/1/2015 11:38 PM

7/1/2015 10:18 PM

7/1/2015 9:11 PM

7/1/2015 8:12 PM

7/1/2015 5:57 PM

7/1/2015 5:38 PM

7/1/2015 3:18 PM

7/1/2015 2:33 PM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM

7/1/2015 9:59 AM

7/1/2015 9:42 AM

7/1/2015 8:42 AM

7/1/2015 1:38 AM

6/30/2015 9:35 PM

6/30/2015 9:32 PM

6/30/2015 9:00 PM

6/30/2015 7:51 PM



143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

Garbage

Special events and police
Snow Removal

All others

Garbage & Recycling service
Events

Garbage

City Maintainence
Town-sponsored events
Snow removal

Safety of the residents
TRASH SERVICE

snow removal

the various small town events
Snow removal

Trash Service

Trash pickup

trash removal

Purcellville Citizen Survey

please note that your fire department is staffed equally by volunteers and paid county staff

Snow removal - Outstanding
response to complaints
Snow removal

trash and recycling

Special Events

Festivals and Art Shows

Sidewalks (except why is there one spot next to Total Fitness Outlet that was never completed?)

Police

Well, there are many, but snow removal is outstanding.

Trash pickup

trash

Trash

keeping community safe
Garbage pick up
Community Events

Water

Getting more businesses to open up in town

Streets

trail and sidewalk improvements

5/12

6/30/2015 7:45 PM

6/30/2015 7:36 PM

6/30/2015 7:15 PM

6/30/2015 6:19 PM

6/30/2015 6:18 PM

6/30/2015 5:43 PM

6/30/2015 5:38 PM

6/30/2015 3:49 PM

6/30/2015 2:49 PM

6/30/2015 2:38 PM

6/30/2015 2:03 PM

6/30/2015 1:45 PM

6/30/2015 1:25 PM

6/30/2015 1:21 PM

6/30/2015 1:12 PM

6/30/2015 9:55 AM

6/30/2015 9:26 AM

6/30/2015 9:12 AM

6/30/2015 8:45 AM

6/30/2015 8:06 AM

6/30/2015 7:43 AM

6/30/2015 7:06 AM

6/30/2015 5:38 AM

6/29/2015 11:47 PM

6/29/2015 11:13 PM

6/29/2015 11:08 PM

6/29/2015 10:26 PM

6/29/2015 10:07 PM

6/29/2015 9:50 PM

6/29/2015 9:02 PM

6/29/2015 8:51 PM

6/29/2015 8:45 PM

6/29/2015 8:37 PM

6/29/2015 8:27 PM

6/29/2015 8:17 PM

6/29/2015 8:14 PM

6/29/2015 8:08 PM

6/29/2015 8:00 PM
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212
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214

Purcellville Citizen Survey

Landscaping always looks great
Water

Clean road ways

Special Events

Water quality and supply.

policing

Community Events

Keepong town clean

Special Events; Town Wide Tag sale, parades, festivals
snow removal

Hard to say, we've only been here 7 months.
Snow removal was good.

trash pick up

trash pick up

If we have an issue the town responds
Waste removal and recycle pickup
Town Events

Snow Removal

Trash pick up

Water

events

Purcellville Police

Trash pick up

Public works-snow removal, landscaping
Trash pickup

trash pick up

The mayor--he means well

Events. Amenities.

Snow clean up

police and fire department

Policing

Town community events

N/a

Rob

Service least satisfied with:

lack of sidewalks on country club dr.one of the oldest development in PVill

Nothing comes to mind.

Allowing developers free hand, "by right" bending of laws

6/12

6/29/2015 7:43 PM

6/29/2015 7:36 PM

6/29/2015 7:09 PM

6/29/2015 12:16 PM

6/29/2015 11:38 AM

6/29/2015 9:08 AM

6/29/2015 8:45 AM

6/28/2015 10:31 PM

6/28/2015 9:15 PM

6/28/2015 6:43 PM

6/28/2015 6:12 PM

6/28/2015 5:56 PM

6/28/2015 4:00 PM

6/28/2015 3:33 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 8:20 AM

6/26/2015 1:41 PM

6/25/2015 10:10 PM

6/24/2015 3:01 PM

6/24/2015 12:05 PM

6/24/2015 11:08 AM

6/23/2015 6:39 PM

6/23/2015 6:26 PM

6/23/2015 2:13 PM

6/23/2015 1:15 PM

6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

6/23/2015 11:33 AM

6/23/2015 11:29 AM

4/9/2015 10:02 AM

Date

8/2/2015 11:05 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM
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Purcellville Citizen Survey

To frequent street cleaning

More bike trails / bike lanes (this might be more of a county issue). More sidewalks. Many new town sidewalks
are spalling. This is from improper pouring of concrete (typically caused by adding water to surface to help
smooth it). You may want to look into better contractors in the future.

cost of water/sewer, main street traffic

zoning which caters to developers but not to residents who don't want everything paved over
Traffic management at certain times of the day

Planning Commission

Police Department

details are not forth coming regarding how money is spent, and not vetted as justified. The unjustified and loosely
captured argument by staff does not constitute analysis of benefits or impacts/risks.

Prior to this mayor's admin, it seemed that citizens were ignored
zoning/planning of new businesses

Town planning staff

Engineering, public maintenance

Q

Cost of water and speeders on A St

None leap to mind.

Planning-- the developers are running things
Water costs

Accessible athletic fields and new businesses
Water

taces, water prices, & overdevelopment
Trash

trash removal.

new construction

Cost of water bills.

water

Water & Sewer

Fireman's Field, water and sewer overpriced
Trash is being picked up too late in the day
Water

Water value

Planning Commission, lack of understanding of long-term plan.
water

water

public safety

Police department speed control

Water rates

7112

8/1/2015 9:53 PM

8/1/2015 4:17 PM

8/1/2015 1:34 PM

8/1/2015 11:44 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:44 PM

7/31/2015 2:21 PM

7/30/2015 3:16 PM

7/30/2015 12:40 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 8:44 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 4:32 PM

7/25/2015 8:27 PM

7/24/2015 8:33 PM

7/24/2015 8:14 PM

7/24/2015 2:33 PM

7/24/2015 11:57 AM

7/23/2015 6:29 PM

7/21/2015 8:44 PM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/20/2015 12:04 AM

7/19/2015 8:50 AM

7/18/2015 11:01 AM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/17/2015 8:10 AM

7/16/2015 4:03 PM

7/16/2015 11:04 AM
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Purcellville Citizen Survey

cost of water and sewer

Crosswalks

Maintenance

access to Franklin Park

The tap water could be of better quality especially for drinking. | have tasted it on numerous ocassions and it truly
failed the test for me. Perhaps is needs to cleansed and tested periodically.

Taxes, water bill, traffic congestion

trash pick-up - erratic & careless.

town council (developer focused), high cost of water & sewer

none
?

Water/Sewer prices

water and sewer rates

snow removal and some police work

water rates

trash

speed/

Traffic flow

zoning and land use organization

Water/sewer costs are waaaay out of control
street and sidewalk maitenance and improvement

water

The absence of online meetings relying on antiquated communication methods that working families cannot

attend in person meetings.

Water and sewer

snow removal

water

POLICE SPEED CRACK DOWNS

Information Dissemination

Water, quality and price

policing speeding and stop sign runners in country club hills
Water and Sewer

taxes

Police force

Water and Tax

Zoning board actions on the 21st street project
Water

sidewalk maintenance

future plans for the town

8/12

7/16/2015 7:45 AM

7/16/2015 12:20 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 5:24 PM

7/14/2015 10:50 AM

7/14/2015 10:49 AM

7/13/2015 10:36 PM

7/13/2015 3:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/12/2015 8:01 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 11:02 AM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 3:57 PM

7/11/2015 9:38 AM

7/10/2015 9:30 PM

7/10/2015 5:52 PM

7/10/2015 12:26 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 1:44 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/8/2015 9:23 PM

7/8/2015 4:35 PM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM



77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

109

110

111

112

113

114

Purcellville Citizen Survey

sewer rates going up

Water rates

Water/Sewer

Lack of free online bill payments

Water Service

Development-related concerns

Town Council

Water

Water

quality of water, cost and the project cost
Atmosphere for business

Town Office - utilities

fireman field - what am i pay for?
Water/Sewer bills and management of such. The debt and ridiculous taxes!!!
water

mail sorting

water and sewer

Police

The acknowledgement of staff

Trash pickup

too many "speed traps"

Catering to developers as some Council members appear to be doing.
traffic groyh

Snow plows hitting mailbox

unequal services for taxes

water bill

Spending our tax dollars

water & sewer

Mayor and Jimmerman on council

none

Snow removal

Water

no comment

Planning and zoning

Water

More sidewalks and repair ones in existence.
Cost of water

Trash Pick Up

9/12

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM

7/8/2015 7:18 AM

7/7/2015 7:06 PM

7/7/12015 2:44 PM

7/7/2015 10:29 AM

7/7/2015 9:25 AM

7/6/2015 7:42 PM

7/6/2015 4:51 PM

7/6/2015 4:21 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 1:14 PM

7/6/2015 12:16 PM

7/6/2015 11:33 AM

7/6/2015 9:35 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:13 PM

7/5/2015 12:05 PM

7/5/2015 11:51 AM

7/5/2015 10:48 AM

7/4/2015 6:57 PM

7/4/2015 11:14 AM

7/4/2015 10:22 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 11:12 PM

7/3/2015 8:21 PM

7/3/2015 7:13 PM

7/3/2015 4:49 PM

7/3/2015 4:00 PM
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Purcellville Citizen Survey

water/sewer rates

Police

snow removal, we citizens do our job clearing snow from sidewalks with hard work multiple times per day only to

have snow plows unnecesarily creating glazier on sidewalk
Water rates

Taxes and growth

this is a tie between the Zoning supervisor and the Water department raising rates.

$300 deposit for water service

Community Development

Secret special interest deals behind closed doors.

Town Council Meetings

water rates

n/a

water and sewer cost

Street sweeping

water/sewage

Attention to the town's aging infrastructure such as sewer and drainage.
trash removal, propane

Police presence. Traffic is only one concern, they rarely patrol thru areas
Dearth of sidewalks in my neighborhood and on the west side.
Water

Cost of water and sewer services.

water

vehicle tax fees (not really a service but annoying)

How are tax dollars are spent

water rates, restaurant tax

no one likes higher taxes

water/sewer

cost of water/sewer | pay 2-3 times what people in other areas pay
Zoning

Water cost is still horrible

Water/Sewer expenses

Water only due to cost

n/a

Town Council

N/A

City Devolopment

Cost of sewer and water
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7/3/2015 2:41 PM

7/3/2015 10:55 AM

7/3/2015 10:54 AM

7/2/2015 6:00 PM

7/2/2015 5:56 PM

7/2/12015 5:05 PM

7/2/2015 3:53 PM

7/2/2015 9:49 AM

7/1/2015 11:38 PM

7/1/2015 10:18 PM

7/1/2015 9:11 PM

7/1/2015 5:57 PM

7/1/2015 5:38 PM

7/1/2015 4:28 PM

7/1/2015 3:27 PM

7/1/2015 3:18 PM

7/1/2015 11:14 AM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM

7/1/2015 9:59 AM

7/1/2015 9:55 AM

7/1/2015 9:42 AM

7/1/2015 8:42 AM

7/1/2015 1:38 AM

6/30/2015 9:35 PM

6/30/2015 9:32 PM

6/30/2015 9:00 PM

6/30/2015 7:45 PM

6/30/2015 7:36 PM

6/30/2015 7:15 PM

6/30/2015 6:19 PM

6/30/2015 6:18 PM

6/30/2015 5:43 PM

6/30/2015 5:38 PM

6/30/2015 3:49 PM

6/30/2015 3:37 PM
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Purcellville Citizen Survey

Town Counsel continued support of unfettered development and rezoning

Water

Water quality and cost

COST OF LITIGATION AND NUMBER OF PUBLIC EMPLOYEES. PLEASE QUIT USING THE TINY GRAVEL

ON ROADS DURING SNOW STORMS.

Water

the desire of some board members to build upwards
Rising costs of water and sewer

HOA

Water/sewage rates increase and Fireman Field tax
cost of water

snow removal

Water costs

water (prices)

One time per week trash removal

Trash Pick up Frequency

With the exception of Chick-fil-a coming soon (thank goodness!), attracting "chain" causal sit-down restaurants,
such as a Texas Roadhouse, Applebees, etc to balance the local restaurants - the "local" restaurants often do not

provide as much value as chains do.

Cost of water

We are not dissatisfied with any services.

Water

traffic on main street

Charging for Town Events

things to do for entertainment

Water cost

Water/Sewer

Street repair and leaf pick-up around Fireman's Field
Level of involvement of the police dept.

Water department

water/sewer costs and water taste

police presence

Lack of swimming pool

Police

Water

Water quality. Sewer cost.

Recycling pickup.

The type of growth that is being allowed / considered.

not getting enough info about new building and expansion

11/12

6/30/2015 2:49 PM

6/30/2015 2:38 PM

6/30/2015 2:03 PM

6/30/2015 1:45 PM

6/30/2015 1:25 PM

6/30/2015 1:21 PM

6/30/2015 1:12 PM

6/30/2015 9:26 AM

6/30/2015 9:12 AM

6/30/2015 8:06 AM

6/30/2015 7:43 AM

6/30/2015 7:06 AM

6/30/2015 5:38 AM

6/29/2015 11:47 PM

6/29/2015 11:13 PM

6/29/2015 11:08 PM

6/29/2015 10:26 PM

6/29/2015 10:07 PM

6/29/2015 9:50 PM

6/29/2015 9:02 PM

6/29/2015 8:51 PM

6/29/2015 8:45 PM

6/29/2015 8:37 PM

6/29/2015 8:27 PM

6/29/2015 8:17 PM

6/29/2015 8:14 PM

6/29/2015 8:08 PM

6/29/2015 8:00 PM

6/29/2015 7:43 PM

6/29/2015 7:36 PM

6/29/2015 7:09 PM

6/29/2015 12:16 PM

6/29/2015 11:38 AM

6/29/2015 11:38 AM

6/29/2015 8:45 AM

6/28/2015 10:31 PM
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Purcellville Citizen Survey

water rates

town needs more rental apts....specially for seniors
Lack of obtaining citizen involvement in development decisions.
n/a

road clearing after heavy snow

water, taxes

They are good across the board.

Zoning Administration (BZA)

Cost of the water and DOWNTOWN OVERGROWTH
approval of construction projects

Shopping

new building that we can not support with our current infostructure
The lack of traffic lights

Snow remover

Parking

water

Slowness of traffic on Main Street

Snow removal

no girls sports at Firemans Field.

Everyone else, especially the council on development
Water rates

Price of water

Water and Storm water run-off

Transparency on local decisions

Water sewer

Traffic
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6/28/2015 6:43 PM

6/28/2015 6:26 PM

6/28/2015 6:12 PM

6/28/2015 5:56 PM

6/28/2015 4:00 PM

6/28/2015 3:33 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 8:20 AM

6/27/2015 6:31 PM

6/27/2015 2:09 PM

6/26/2015 6:59 PM

6/26/2015 1:41 PM

6/25/2015 10:10 PM

6/24/2015 3:01 PM

6/24/2015 12:05 PM

6/23/2015 6:39 PM

6/23/2015 2:13 PM

6/23/2015 1:15 PM

6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

6/23/2015 11:29 AM

4/9/2015 10:02 AM
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Q11 Why did you choose to reside in
Purcellville?

Answered: 286 Skipped: 84

Responses

Better schools, affordable house

For the schools and have many friends who live here and near The Country Club.

Moving back to Virginia and wanted to be in Leesburg area. Found rental space in Purcellville
Small town feel, human scale of buildings, feeling of safety in close community of neighbors
Was looking at Leesburg and Hamilton, and stumbled upon Purcellville.

safety

| grew up in this area and we enjoy the small town feel. Being able to walk to stores and events.
Schools, proximity to job and convenience.

Because | wanted a small town, not a Sterling or Leesburg - which is where we seem to be headed. I'll be moving
to Round Hill, Hamilton, or Bluemont if growth continues as it seems it will.

Away from congestion and pollution of more urban areas, a consideration for our special needs child

Purcellville is a quaint, quiet, friendly, beautiful country side, has unique wineries and breweries. It was less
crowded in 1999 when | purchased our home near downtown on 20th street.

Small town atmosphere, family activities (parades)
Small town feel

| was born in Purcellville. | am currently trying to move out of the area because | can't afford to live here, and it is
not the town | grew up in.

Had the inititial perception is was a small, caring town so we would feel safe, and live where we would know our
fellow residents.

1) Small town feel 2) Great place to raise kids
small town feel and community

Friendly low-key environment; not trendy tourist town but has loads of charm and character so attractive to
visitors and residents; excellent schools

Quality of life, neighbors
Small town feel , excellent schools
Small town but had the desired amenities.

| chose my home | purchased in Main St. Village in town specifically because of its proximity to both the bus line
and walkability that offers a healthy lifestyle where my family can walk and bike around town in close proximity to
good schools my children can easily walk to.

Small town feel, cheaper than South Riding.

LOCATION/NOT OVERDEVELOPED HISTORICAL HOUSES/OLDER CHARM COUNTRY FEEL /NO BIG
STORES

Family
Good location and nearby to family.

Family

1/10

Date

8/2/2015 11:11 AM

8/2/2015 11:05 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 9:53 PM

8/1/2015 4:39 PM

8/1/2015 4:17 PM

8/1/2015 3:22 PM

8/1/2015 1:40 PM

8/1/2015 11:44 AM

8/1/2015 9:22 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:44 PM

7/31/2015 2:21 PM

7/30/2015 3:16 PM

7/30/2015 12:40 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 12:43 PM

7/28/2015 8:44 AM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 4:32 PM
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Purcellville Citizen Survey

For the small town feel, to get away from the city, traffic and crime.
Small town, not over developed.

Small, rural town.

Small town, low crime, good school system, commuting distanxe
Lower cost of living, less congestion

it was a small town not a tourist trap that it has become.

Small town living

Bought new construction here to allow time to sell house out-of-state.
Because of the small town feel with good accessibly and convienances. We like the culture of the town.
liked the home we bought and small town

Small town feel and atmosphere

Safer neighborhood

Worked in the area.

Beauty

downtown feel. Friendly people. Local farms and local businesses. The beautiful countryside. The slower way of
life and peace. The heritage.

school system and country atmosphere and it's away from eastern Loudoun. It's not leesburg, ashburn, or
sterling

| like the close knit residential neighborhoods with access to modern conveniences. | like the quiet and being
removed from the busy-ness of large commercial and entertainment centers. | don't mind traveling a few miles to
be entertained or to do major shopping. | like to come home to the quietness.

| wanted a small town to raise my kids in away from the Fairfax we left. It has turned into another Fairfax.
Schools and affordability

Demographics

I've been here 45 years. Got here when it was small.

Small town feel, no big box, cookie-cutter plazas/strip malls/etc. Reasonable distance to commute to Fairfax
County Friendliness of the residents Local, small town events

nice people
We wanted our children to attend LVHS

| like the small town atmosphere, but we're in danger of losing it as more chain businesses push out the small
shops

love the town

Because it was a small town with only 1,500 residents and sufficient shopping within walking distance of our
home. It is no longer a small town and the stores where we could buy clothing, shoes, groceries and appliances
are no longer within walking distance.

Significantly smaller than Leesburg where we lived for 9 years prior to moving to Purcellville. This has been a
great place to live and raise our family as the schools are better here. Plus, it is quiet and green.

| thought the small town atmosphere would be ideal for raising kids.
Nice town, nice people, things to do
location

The small town feel.
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7/26/2015 2:32 PM

7/25/2015 8:27 PM

7/24/2015 8:33 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

7/24/2015 2:33 PM

7/24/2015 11:57 AM

7/23/2015 9:31 PM

7/23/2015 6:29 PM

7/23/2015 10:34 AM

7/23/2015 10:14 AM

7/21/2015 8:44 PM

7/21/2015 4:19 PM

7/21/2015 11:27 AM

7/21/2015 10:10 AM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/20/2015 12:04 AM

7/19/2015 8:50 AM

7/18/2015 3:57 PM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/18/2015 11:01 AM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/17/2015 8:10 AM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/16/2015 11:04 AM

7/16/2015 8:20 AM

7/16/2015 7:45 AM

7/16/2015 12:20 AM
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Purcellville Citizen Survey

Small, safe, friendly community, limited amount of "modern" development and massive commercial areas. The
town had a "genuine" feeling of "hominess" and unpretentious.

small town/schools

| chose to currently reside in Purcellville because it has affordable living accommodations. | was also attracted by
the walking path outside of my apartment complex.

30 years ago it was a small town atmosphere, affordable and great place to raise kids.
My employment. | have lived in Purcellville for over 40 years.

Small town feel, with distinct main street. didn't have the over development that much of Loudoun had.
found one level house

small town atmosphere

Nice, safe town, close to schools, affordable

| love the small town feel, schools and safety

a Loudoun County native for 88 years

location versus cost

It is my original hometown.

Born and raised here.

Small town feel

reasonable commute to work but still small town feel

because it was small population

We lived in Waterford for 7 years, but moved into town a couple of months ago, because we do everything in
town. Now we have easy access to all the things we love about Purcellville.

Near work

Small town atmosphere.

like small town

Small town feel, quaintness.

Wanted to live in a small friendly town. That is no longer the case!!
always lived here

close to my daughters school

The culture--being family oriented area where we live with kids and generally observing a small town feel with
small growth is what attracted us to the area and why we have remained.

overall cost of living in proximity to our jobs and small town feel

Small town character with services; lack of overcrowding, traffic congestion, and suburbanization unlike other
areas within DC NOVA area

Short commute

House selection, small town feel
location, size

Quite and quaint town to start our family.
AFFORDABLE HOUSING

Cost of living was lower 10 years ago

3/10

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 5:24 PM

7/14/2015 12:38 PM

7/14/2015 10:50 AM

7/14/2015 10:49 AM

7/14/2015 10:19 AM

7/13/2015 10:36 PM

7/13/2015 5:27 PM

7/13/2015 3:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/13/2015 9:24 AM

7/12/2015 8:01 PM

7/12/2015 2:12 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 11:23 AM

7/12/2015 11:02 AM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 4:32 PM

7/11/2015 3:57 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/11/2015 9:04 AM

7/10/2015 9:30 PM

7/10/2015 5:52 PM

7/10/2015 3:03 PM
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Purcellville Citizen Survey

The bright, vibrant community. Proximity to undeveloped green space / agriculture (and hoping responsible and
sustainable .

It was away from the crazy hub-bub of Sterling. Home prices were good, houses big, and it seemed like a safe
place to raise a family. Now there is too much commercial development.

Wonderful neighborhood and the chance for our children to move about town without concern for their safety.
My hometown!

Born and raised here.

Location/Small Town feel

Small town feel

available one story living

We love the small town feel. Less traffic and congestion. We feel relaxed here, enjoy shopping locally, and love
that we can walk to most locations in town. We hope that Purcellville stays a small town and does not let large
businesses or developers take over as they have in Ashburn. Keep the SMALL TOWN FEEL by adding some
development that is good for the town. We left Ashburn to enjoy the quiet of a small town.

Location, Quality of Life, Neighborhod

It USED to be a small town and not built up. That is why we chose to live here 11 years ago.

Small town atmosphere and opportunity to live in a walking community

Small, quaint town with good schools and safe neighborhoods

We love the small town feeling. Lived here all of our lives and could not imagine living anywhere else.
Small town environment, great schools, easy access to bigger cities, friends recommended

Rural, small town. Low density housing. Family oriented. Freedom from traffic and congestion. Proximity to
Appalachian Trail.

Historic character and reduced traffic and crime

Small town environment, which is now being significantly erroded; we are looking at moving away due to the
development that we feel is unwarranted based on the population needs.

Housing costs
Pretty much grew up here and like it, but it's getting to be too mean and arrogant.
Originally from the area

Because it is a small town and has the small town feel. Not over commercialized and not large developments or
condos.

No particular reason except for proximity to schools (high school)

Size and prince of housing

Daughter urged me to come here close to her family; | liked small town atmosphere; ease of navigation by car
We wanted a small town for our children to grow up in.

Rural and quaint, with slow pace and access to DC.

Small town feel which is disappearing rapidly.

Job brought us here. Loudoun County Public School system.

Love the look and feel of the town. Have lived here three years

Close to work; wanted older home with large yard; wanted excellent schools.

cost and distance from NVA. Town atmosphere.

family friendly town, sidewalks, lots of great activities for kids, close to hiking/biking

4710

7/10/2015 12:26 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 4:57 PM

7/9/2015 3:32 PM

7/9/2015 1:44 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/9/2015 8:47 AM

7/8/2015 9:23 PM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM

7/8/2015 7:18 AM

7/7/2015 9:50 PM

7/7/2015 2:44 PM

7/7/2015 10:29 AM

7/7/2015 9:25 AM

7/6/2015 7:42 PM

7/6/2015 4:51 PM

7/6/2015 4:26 PM

7/6/2015 4:21 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 1:14 PM

7/6/2015 12:16 PM

7/6/2015 11:45 AM

7/6/2015 11:33 AM

7/6/2015 10:27 AM
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Purcellville Citizen Survey

Family lives here

| grew up here - it's my home town!

Raise a family

30 years ago, for the beauty and small town. Loving all the new stuff now, too.
Affordability of housing, community, small town feel.

small town feel and services

ease to library/grocery/fire/rescue drug store etc

Job

Small town, low crime, close to emergency services

quality of life = lived in town for 46 years

Small, quaint town. Please don't change this.

Small town less crime PEACE & QUIET

Loudoun Valley High School, small town, rural community

Excellent schools, Small town, family friendly, slower pace, tight knit community, churches

Family--really great place to raise a family--Youth Sports are the best anywhere, Loudoun Valley High School sat
scores, Franklin Park, wineries, agriculture activities

short commute to work, clean, good location

For the small town feel, location, people, and cost of living.

Love the area, good schools

school system

Lived her for 20 + years so most of the reasons have changed.

Small town community feel

Active small town. It is the first place we have ever lived where we can walk to three major grocery schools.
More space and slower pace living.

| like the small town community feel to the area.

great place to raise children

safety & education for my children.

best value around, nice town

small town low crime family

Schools, small town, low crime, great place to raise kids, super people.

For the small town life that you guys are attempting to destroy!

Small town appeal, decent zoning considerations with input from residents, low rates for in-town services.
proximity to my family

Schools and Family Friendly Community

Great place to raise a family

In 1992 it was a small town with small town values.

Because of the small town atmosphere and friendly people. There are not many places left that still have parades
down main street!!

Location

5/10

7/6/2015 9:35 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 8:04 PM

7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:13 PM

7/5/2015 12:05 PM

7/5/2015 11:51 AM

7/5/2015 10:48 AM

7/4/2015 6:57 PM

7/4/2015 3:31 PM

7/4/2015 2:44 PM

7/4/2015 11:14 AM

7/4/2015 10:22 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 11:12 PM

7/3/2015 8:21 PM

7/3/2015 7:13 PM

7/3/2015 4:49 PM

7/3/2015 4:00 PM

7/3/2015 2:41 PM

7/3/2015 10:55 AM

7/3/2015 10:54 AM

7/3/2015 8:27 AM

7/2/2015 6:00 PM

7/2/12015 5:56 PM

7/2/2015 5:05 PM

7/2/12015 3:53 PM

7/2/2015 1:56 PM

7/2/2015 9:49 AM

7/1/2015 11:38 PM

7/1/2015 10:18 PM

7/1/2015 9:11 PM
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Purcellville Citizen Survey

Fell in love with the house

affordable housing compared to rest of Nova. Small town feel. Great schools.

size and location of home

Family .

smaller town

Moved here 18 years ago to start a family in a "small town. It was roughly a town of 2800 citizens then!

Have lived here 43 years and loved it. Not sure | love it so much with all of the building going on. Chapman has
way to much input as to what goes on in our town.

Family

Small town

Town living, walking to Main street accessibility.

Close to beautiful outdoor recreation, small town atmosphere.

Purcellville is a great place to raise a family. The schools are great and our neighborhood looks like something
out of a family movie.

15 years ago, it was a good value and a good community for raising children.
education for my son
At that time it was location and affordability.

PURCELLVILLE is the only community in northern Virginia that has retained its commercial and public services
within a walkable core. This is quite unique.

| thought cost of living but living in the town city limit has been costly

friendly neighbors, right price, close proximity to necessities

Small town atmosphere and schools

It's simply where the house is that | wanted

21 year resident. Bucolic lifestyle, relatively low cost of real estate at the time

Small town atmosphere. Does not feel like a planned development with lots of corporate presence. Purcellville is
unique. It is a real town.

small town flavor

it seemed like a nice community to raise a family. The people are nice, | am glad to say | am from here. | am glad
the high school was finally built, but we need to limit the growth. | don't want to become a Reston or a Fairfax. |
know the money is there from the developers, but don't take it.

close to family

Church and good schools. Ability to walk to activities
Once a really small town

Schools

Small town values, small population, less traffic, small schools. We adore this town and want to see it continue to
focus on being the unique, small, happy place that it is for so many.

Love the small town feeling.
We liked the character of the town.

Small town within reasonable commute with good schools.
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7/1/2015 8:12 PM

7/1/2015 5:57 PM

7/1/2015 5:38 PM

7/1/2015 4:28 PM

7/1/2015 3:27 PM

7/1/2015 3:18 PM

7/1/2015 2:33 PM

7/1/2015 2:01 PM

7/1/2015 11:14 AM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM

7/1/2015 10:09 AM

7/1/2015 10:02 AM

7/1/2015 10:00 AM

7/1/2015 9:59 AM

7/1/2015 9:55 AM

7/1/2015 9:42 AM

7/1/2015 8:42 AM

7/1/2015 8:15 AM

7/1/2015 6:13 AM

7/1/2015 1:38 AM

6/30/2015 10:04 PM

6/30/2015 9:35 PM

6/30/2015 9:32 PM

6/30/2015 9:00 PM

6/30/2015 7:51 PM

6/30/2015 7:45 PM

6/30/2015 7:36 PM
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Purcellville Citizen Survey

| purchased my first ever home in Purcellville last year because | wanted to raise my son in the type of small
town atmosphere | was raised in. However, since moving we have learned of the towns council plans to ruin this
small town feeling. Needless to say, my family has second guessed our first home purchase more than once
after attending the town council meetings.

It was a small town and it wass affordable
Great town

Location in Loudoun County

Small town with amenities.

Small town atmosphere; family-friendly. | raised my family here and have assisted my children in purchasing their
homes in the town.

Our kids walk to Emerick, pedestrian activities. But not for the extra taxes, that was kind of a surprise.
Safe and near to job.

WE THOUGHT IT WAS A GOOD PLACE TO RAISE A FAMILY. THE COSTS ARE HAVING US DEBATE A
MOVE.

Affordable small town environment.

Lived in Arlington for 38 years and the growth just started to get stifling. My daughter moved to NW Loudoun and |
liked the small town atmosphere and the clean air and the old town feel.

Less expensive housing, slower growth, better demographics, and safer neighborhoods than in eastern Loudoun.
Small town

Small town feel, safety, schools, family focused.

Nice town

Get away from the big city life in the direction of the DC area.

The small town feel. Didn't want to live in a planned area such as Ashburn.

job transfer us to VA

small town environment

because 16 years ago it was a small local town

Family oriented town

small town

Types of homes and businesses available and length of commute

The caring, small town feel-- please do not overdevelop and lose this!!!!

Recently moved from Leesburg. Desired a less crowded, small town community.

We wanted a small town feel that was close enough to DC

Balancing distance from work with cost of living, while still having some businesses nearby.
Schools, town culture, friendly moral people

After my husband accepted a new position with USAID in DC last summer, we looked at over 40 houses in
Leesburg. No house seemed right until we visited Purcellville. We are grateful and love living in the Hirst Farm
community!!!

Good schools.
end of the trail
Moved from Lancaster Pa and wanted to live in a rural area of Northern Va

Cost and small town atmosphere
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Purcellville Citizen Survey

Schools but then horribly disappointed so ended up in private school.

Beautiful town that was halfway between my job and my husbands job.

Small town feel with enough convenience

Small town atmosphere and access to W&OD bike trail.

Closet to DC to afford a home. Safe place to live in. Nice people who care about having a good quality life.
Affordable housing, safe neighborhoods, good schools. Overall, a nice place to raise a family.

Small town low growth

When | moved here, the water/sewer rates were about 25% of todays rates and the taxes were substantially
lower. We do love the sense of community in the Town

peaceful living

small town feel

Among other reasons, because there always seems to be something fun going on around here.

Nice community

small town atmosphere and walkability of the community

Small-town character.

Compact town with lots of services within walking distance.

Cost and availability of housing; small town environment.

rural atmosphere

It is a charming little town that is close to wine country and far away from the hustle of Sterling.

Quiet, friendly, peaceful, family oriented

Love the small town feel. Excellent schools, more for our money vs. Eastern Loudoun. Better quality of life.
We wanted to live in a small town, wonderful downtown area that we can walk to

I moved in 2010 by chance, and | like it ...It is quiet & peaceful,,,mostly everything is walking distance

We have horses nearby, so we want to be close to them. We wanted to escape the overdevelopment and traffic
that exists from Leesburg eastward.

Most of our children/grand children live here or within 20 minutes of Purcellville; good, small-town atmosphere.
affordability, ambiance and having things withing walking distance
Thought it would be affordable small town. Boy are we surprised. Love the small town feel hate the cost.

Small town. We can reach No. Va and DC but not the intensity of NVa.
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Twenty-five years ago, | moved to Purcellville from Fairfax because | had a co-worker at my work location in
Fairfax who lived here, and he always talked about the fantastic community and small-town feel of Purcellville
and said it was worth the substantial commute to & from work to live in such a place. | have LOVED living here
and could not have chosen a better place to raise my son (who is now 19). It has been worth the long commute to
the various locations of my full-time job, which was originally Fairfax, then Reston, and now McLean. It has even
been worth the 15 minute drive to/from Leesburg if | needed something at one of the "big box stores", because |
knew | was always coming back home to my fantastic, safe and peaceful small town of Purcellville! Although |
know development/"progress?" cannot be avoided in any small town, | have become extremely concerned over
the past several years about the rapid, large-scale development of some areas of Purcellville (and the very
unfortunate developer demands for zoning changes that are apparently on the horizon). | fear that soon, my main
reasons for moving to and remaining in Purcellville - the unique small town feel, the very low crime rate, the
unique and wonderful small local businesses (Nichols Hardware, Crooked Run Orchard, fabulous antique and
consignment shops) - will be destroyed due to the extensive planned development (both commercial &
residential) of this town. Then | will have to re-think continuing to live here, as there will be nothing to justify a 1
1/2 hour each way commute to work every day, just to come home to another "Leesburg", "Ashburn” or
"Sterling". Once the small-town uniqueness of Purcellville is destroyed, it will be gone forever, and this is the only
thing that truly makes this town special and a favorable place to live.

We liked the small town country feel.

It was a rural community at the time

Joined our son's family here to be closer to grandchildren; Opportunity to buy a nice home
small town

small town

Liked the small town feeling.

Better life living, reduce tax and open government
Cost of living and community feel.

Small town feel

Found a house | liked.

Family in the area, close to DC.

| grew up in Hamilton. | traded a long commute for a better school and closer to my family. Also, on a single
income, | could easily afford a townhouse in Purcellville. | was previously living in Fairfax cty with my son
attending a private school. | work in Old Town Alexandria.

Education system

Small town feel with the ability to have access to restuaurants/shopping needs.
Small town

family nearby

Proximity of family

| found the perfect house to buy, and | liked how small Purcellville Was.
Affordability

Relative value, location

It was somewhat remote from traffic and light pollution. That's changed though.
Family friendly, community oriented, traditional small town feel and friendliness

For thre small town atmosphere which is slowly changing with the addition of fast food and the destruction of our
quaint 21st street

Cheaper housing, quaint and quiet town
Small town, low traffic. Not so much that way anymore.

small town feel with big town aminities
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Q12 How many people currently live in your
household?

Answered: 305 Skipped: 65
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Q13 | have access to the Town officials and
staff when | have a concern

Answered: 311  Skipped: 59

Yes

No

Not Applicable

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 65.59% 204
No 9.32% 29
Not Applicable 25.08% 78
Total 311
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Q14 Town staff treats customers
courteously and perform their jobs in a
professional manner.

Answered: 311  Skipped: 59

Not Applicable -

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 80.06% 249
No 5.14% 16
Not Applicable 14.79% 46
Total 311
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Q15 | feel informed about the Town and its
services.

Answered: 297 Skipped: 73

Yes

If you are not
informed, ho...

Not Applicable

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices

Yes

No.

If you are not informed, how may we better engage you?

Not Applicable

Total

# If you are not informed how may we better engage you?

1 would like a quarterly newsletter to highlight what is happening in the town

2 See number 8. | feel summary of town decisions could be better.

3 | subscribe to the "News Flash" but the Town Council meetings with an agenda are not provided.

4 Make the emails and links more easily accessed

5 Push more information; email and mailers

6 A fact sheet of ordinances, what's allowed, what's not. Telling the residents when big changes are being made to

the town BEFORE they are voted on.

1/3

90% 100%

Responses

79.12%

20.88%

0.00%

0.00%

Date

8/2/2015 11:05 AM
8/1/2015 4:17 PM
8/1/2015 9:22 AM
8/1/2015 9:16 AM
7/31/2015 10:50 PM

7/31/2015 2:44 PM
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62
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There is a real disconnection of how hard facts are put out to the public. If it were not for the Blue ridge
newspaper | would not even know about most things. It seems | would miss it until after votes happened.
Decisions are made too quickling with little to know real long term analysis. | must comment on the outrageous
statement sent out by the town manager about the newspaper regarding the officer that fell asleep. Shameful. |
asked the woman who's car was totaled and the officer did not get a ticket? And the poor single mom had to
purchase a newer car to be comparable to her total loss. Shame on the town. The town must take responsibility
when something is done wrong and costs the residents. How much are the 3 tanks just discovered in the ground
going to cost us?

The local papers are great. But | think they omit some things (for political reasons)
The website could provide much more information about town activities and meetings
Follow up and stop making empty promises

Monthly or quarterly emails

Stop the development of Tilley off St Francis and Wright Farm

A digital board with running updates, it could be designed befitting to a small town.
somewhat informed. more town news updates

Better website and social media

If I have time to read the newspaper, | MAY get some information. Mtgs are held at bedtime, so we've only been
able to make it to one.

Send out a list of all the town services that we may not know about (or just a complete list)
Emails

improved web site, possibly eboards (similar to current board by mcdonalds)

I'm a senior citizen and you're of the modern age, you figure it out

Do more to inform citizensof what the town is considering long before it is approved. Many times we hear about
plans after they have been approved. The citizens should be able to participate in a well publicised vote before
any new development is approved.

Centralized online communication using options via user accounts such as sending email, texts and offering to
attend online meetings and flagging important notices. Fairfax County website is a start on a viable interface.
Please no more emails that lead to a pdf file that has to be downloaded and then opened...please!

But not always

E-mail newsletter

email distros

your answers are too limiting. Yes or no is not an effective survey.

Have a quarterly newsletter. Last one posted on this web site was 2014.
create a facebook page or send out text alerts

Notices are vague. As an example, too much time is needed to figure out the proposed changes to the zoning.
Numbers and charts that need to be cross referenced, etc. Just say what and where is being discussed by name
and location.

| need to access methods of obtaining information

Better website

Said it earlier, get rid of closed door sessions within town meetings

Greater reachout on important issues such as planning, zoning, and proposed development.
Only because of the Mayor.

meet & grrets walk the community set up tables in grocery stores keep coming to our HOA meetings
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The Town does a great job--the Mayor does not. This is a deceptive survey because the Mayor will take credit for
a longstanding great managemnent staff in the town and the employees who are first responders to residents.
The mayor needs to stop pontificating and get some work done.

email, twitter, and/or a town app

Email distribution of information

Send emails that we do not have to open attachments or or applications to view what th content is.
add voluntary email of monthly calendar

Newsletter and information whenmoving into town

newsletters, separate mailings

Mayor Fraser's newsletters are a godsend! Never knew with old regimes what the town was up to.
Text messages

Sort of; | am link to Bob Lazarro's Facebook page

| like it that you had me complete this survey, as it links me to Purcellville's website.

MORE CLARITY

I'm informed, but don't feel I'm heard.

A monthly newsletter? The local papers seem to have their own agenda and it is hard to know exactly what is
going on.

Start the regular emails on the town like Bob used to do.

It seems like they are not transparent

Already written above.

Not always getting advanced notice about changes in town

Yes, but more explanation of downtown improvements would be good.
My yes answer does not apply to BZA matters

be more transperant

open governemnt

NA

bring back the announcement board.

Stop having deals under the table and pocketing money in local developers pockets
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Q16 The Town’s website is user friendly
and easily navigated.

Answered: 311  Skipped: 59

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 78.14% 243
No 21.86% 68
Total 311

20/32



20

21

Purcellville Citizen Survey

Q17 What do you believe are the biggest
issues facing Purcellville

Answered: 269 Skipped: 101

Responses

Smart growth

Too many residences and not enough of new business to off set the costs of running the town.
Dealing with growth.

Incursion of developers, loss of town character

Citizens need to adjust to change.

More people are coming to live hear and we need to think about putting more stores, and restaurants close by. A
movie theatre would be nice.

Supporting growth while still keeping a small town vibe.
Debt especially in the Sewer Fund.
town council out of touch from it's citizens.

Replacing farmland with more housing and commercial developments. Residents need to appreciate what they
have here. The Los Angelization of the DC area has gone along enough. Western Loudoun could be providing
healthy food for the area.

We don't need the Northern connector route, but rather an interchange at RT 690 at 7. We should turn N 21st
street into a walking mall and push the "Monstrosity" to north of the train station to the industrial park. | think the
water bill rates are too high.

Commercial development not in character with the town

Growth and development. | feel the developers still have too much leeway. It is slowly getting better. Ten - twenty
years ago, developers got away with murder and the town, both Town Council and Town staff, enabled them.

Keeping retail here. The price of rent is too high for most places to stay in business. Two many of the same
stores. Need more variety and more attractions for the youth.

Integrity, honesty, full disclosure, and conflicts of interest are an important place to start. The growth beyond our
current borders is wrong and even to annex, it must be at very low density. There is too much happening, and so
it is only mediocre. There must be reforms to bring excellence in the performance and expenditure standards of
how the town is run. Being a small town is no excuse, the town attempts too many things and does not do them
efficiently. But it will take real analysis with resident involvement to change things. Efficiency review/audit,
financial review/audit, Risks and Threats review/audit. Trust is earned, the town must do better with what we
already have. Protecting and preservation is lacking in the rules and codes that affect development. We are
missing the mark on many historic, environment, and fiscal issues.

Development across from Nichols Hardware will be out of character. Too touristy. But what | say doesn't matter
because it seems it's going to go through and tower over the surrounding structures anyway.

Anonymous, sterile, ugly developments; Concrete and ugly architecture paving over green space

Interest groups

Decisions about growth

Developers out to make Purcellville more like Ashburn and South Riding. We need to keep the small town feel!

Fear of Change Planned development of 21st street area to me looks to be responsible and well thought at, as
well as visually appealing which [ think will improve the draw of Purcellville as a tourist location for at least day
trips, but perhaps other visitors. We have few events like the Babe Ruth World Series which would be nice to
keep here, but are lacking at least on decent hotel space which | think is an addition Purcellville really would
benefit from. There is however such resistance to growth of any sort.
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Tilley Entertainment coming.

DEVELOPERS WITH NO VISION NOT ENOUGH SENOIR HOUSING TOO MANY TOWNHOUSES NEED
MORE GARDENS CHILDPLAY AREAS CORRUPT OFFICIALS DEVELOPERS HAVING TOO MUCH
CONTROLL NOT LISTENING TO THE PEOPLE WHO LIVE HERE STOP BEFORE ITS TOO LATE/NEEDS
SENOIR LIVING HOUSING/ONE STORY TOWNHOMES

Developers and rising taxes!!
Ensuring the town can continue to grow and develop but not loose the charm of our small town.

The round-a-bout! It should only have one lane like all the ones on route 15. Too confusing for citizens not
familiar with it.

Lack of quality restaurants/businesses Lighted athletic fields and playing fields in general Multipurpose indoor
athletic facility (YMCA)

Traffic, high cost of water
Being over developed. Losing our uniqueness.
Crime & overdevelopment

Maintaining the small town environment that | believe drive most of us to live here. If we wanted
ashburn/leesburg style development we would live there and not commute so far. Keep giant housing complexes
and entertainment complexes out of western LoCo!

Thoughtless development that serves nothing more than lining the pockets of developers, strange desire by
some to lure low income people to town

to much building!!!! bringing to much traffic.
Growth while maintaining small-town identity

Increased development which leads to over crowding and homes that all look alike in a close proximity to each
other.

growth - too many new homes and people just like the rest of Loudoun Cty

Over development of the east side of town

Sprawl; for services and roads [narrow and not built for the current traffic, let alone what is to come.]
Extremely high water bills. High food tax. Lack of necessity stores.

Debt

proper growth plan for downtown business and residential.

High Debt and AAA rating that says we can borrow more what a joke. High water and sewer bills High Taxes -
Meals and Property Poor planning - developer dream citizens nightmare

Water/Sewer rates are too high. We are in jeopardy of adding new development that don't fit in with the style and
vision of our community. | am concerned that we are changing zoning uses without fully reviewing the
comprehensive plan. What were the outcomes of the 2011 review of the plan? | have not seen anything
documented. Thus, | believe a complete review of the Comprehensive plan was not done since 2006. The town
council seems divided. If the Mayor has a newsletter, why do we also need a newsletter from another council
member? This divisive tactic comes across as if there is a group of council members that refuse to accept that
there are new members with vastly different ideas than that of the previous council. Thus, the main concern of
this group is to make sure that nothing happens with hopes that the new members will get blamed for lack of
momentum. It is a shame that the concerns of the people are not in the forefront of their minds.

Growth. It's out of control.

Growth Traffic Taxes

Growth and lack of schools or lack of size of schools to support the growth
Too Big .Do not need 21 street buildings. No big box stores.

Finding the balance between too much and too little growth.
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1. Not affordable housing, driving people out of area. | make $120k and cannot buy a home between $280-300k.
Need smaller single family homes. 2. Not enough drive through restaurants,losing significant tax revenue.

Managing growth, traffic
Overbuilding in commercial and residential

Out of control growth which has impacted the small town feel and has increased traffic as the developers seem
to be in control and get pretty much what they want.

Debt level and controlling expenses
The ruining of a small town town with the absurd changes to 21st. WATER RATES!
No private schools options in the city

Growth, potential for becoming just another suburb, loss of sense of community, rapid residential growth and
commercial enterprises that detract from local businesses and the character of the town that attracted so many of
us.

growth, water and sewage costs, taxes
N/A
Traffic, taxes and unmanaged growth

Taxes & Water Traffic patterns - We need a new exit/entrance point to the bypass. The traffic lights are not timed
well, especially on 287.

Greedy developers who don't even live here. Too few people with too much power. Town Government officials
with private agendas. High water & sewer costs. Too much focus on alcohol (breweries, wineries, enough
already!)

budget

How to spend tax dollars in a productive manner and keeping the amount at a reasonable rate for the people of
our town.

growth and traffic congestion.

invigorating businesses / restaurants to give residents a reason to shop / dine in purcellville. Keep a lid on
vandalism / crime with increased police presence.

Debt which should not have happened.

New development; taxes/cost control; maintenance of infrastructure
high rates

to much contruction

Not sure yet.

Traffic and managing growth, doing it intelligently so that we keep our sense of community and our character.
Let's not become another Ashburn.

lllegal substances.
land use

Over development, annexation, previous administrations' spend and borrow mentality and the resultant bond
servicing

Over crowding, terrible traffic, to much building and the town council that is more interested in bringing in more
revenue then keeping the small town feel of Purcellville. Lets stop trying to compete with Leesburg for business
and get back on the small town track.

lack of historical protections to our existing buildings and the addition of buildings that look out of place in our
town.

cost of taxes AND land development-moved here from Ashburn to get away from crowding
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Purcellville Citizen Survey

1--Land Use 2--Taxes for homeowners 3--Lack of career jobs (i.e. technology, medical, law) 4--Town staff
engagement with citizens 5--Transparency in financials and in town direction/goals.

balancing development and keeping a small town atmosphere, we need to limit chain businesses and support
local business. have many town events

Loss of small town character and quaintness, including congestion (e.g. traffic) overcrowding (e.g. density of
housing), and opening of big-box stores/shopping centers over support for small businesses. Need to address
significant traffic congestion through Main Street as present during weekday "rush hours" and any given
weekend.

Money management

Town caving into developers demands and making Purcellville look like any other sprawling U.S. town. Perfect
example is the issue with Wright Farm neighborhood. Not sure how anyone thinks putting bumper boats looks
great near a church and 3 acre housing units.

Improve affordability of water/sewer services. They are ridiculous compared to other places | have lived.
Crime - | have read a lot of rumors about drugs.

CAN'T CONTROL SPENDING. CAN'T ADDRESS OUTRAGEOUS WATER BILLS.

water rates

Uncontrolled development. Plans and zoning should only support businesses that better the town. We shouldn't
be a destination of convenience. Businesses that setup in Purcellville should have long-term plans to stay and
provide a service to the community. Purcellville should not be a "use and and loose it" locale. It is a destination for
decades.

Continued commercial development and development that doesn't fit the nature of our "rural" town. We are not
and don't want to be another Leesburg!

overdevelopment and traffic control
The town water supply.

The same problem that has crippled us nationally - too many citizens have "dug in" with their viewpoint on
particular issues and would rather "fight to win" than look for compromises. It is especially disappointing when
debates get personal, which is never constructive. This behavior is not the "small town" Purcellville of my
childhood.

Expansion and how it is handled.

1.How to control sprawl and corresponding tax rates. 2.How to to provide the great level of customer service
while containing cost that is past on via tax rates

spending and overdevelopment. Staff belongs to developers and does not have touch with residential citizens
Developers trying to develop land without getting town input.

Maintaining a small town feel while allowing for economic growth

your answers are too limiting. Yes or no is not an effective survey.

The growth and development.

Managed growth, preservation of the "old town" feel on Main and 21st streets and in the town hall/fireman's field
areas of town.

addition of a hotel, low income apartments or sport racing center
Too much growth happening too fast

Urban growth

Over development. Increasing taxes and water/sewer bills.
Sprawl

1. Rising water bills 2. Growth in town limits and major construction projects by private developers that do not add
to our towns quality of life.
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Purcellville Citizen Survey

Short-sighted pressures for commercial/residential development, national economic problems, today's alienated
culture.

Lack of civility, Town Council bickering, lack of ability to work together, "smart growth" (use common sense as
opposed to digging in heels, not all growth is bad, nor is it all good), social arrogance of most council members,
cost of water/sewer services.

Water cost and internet availability

Seems like some people are trying to over develop the town, don't ruin a great thing. Let Purcellville be the small
town that everyone loves. Don't turn it into Leesburg.

The development of downtown Purcellville, the plan presented is not going to work and will only increase town
taxes. This plan in no way fits the character of this town. We are for change and development but not something
like this. Purcellville at night and in the summer cannot support what is proposed now or even 10 years from now.

crime
Growth management

Tax relief for new businesses at expense of homeowners; increasing traffic; capitulation to developers; losing
small-town environment

Extremely high utility rates.

Big Debt high water and sewer fee piss poor planning

Growth and the lawlessness in trying to make the town bigger at the cost of its citizens.

Water rates.

Changing the look of downtown i.e.building high modern looking structures on 21st St. and nearby streets.

Too much traffic. Development everywhere. Hirst Road, an alternative route to Main Street, is proposed for
development, adding to traffic woes. Have to add extra time to travel time just to get out of town!

water and sewer, Tax rate
overdevelopment of new areas rather than renovating existing areas (ie, OldTown Pville could use work)
Water & sewer rates are very high

Infill and traffic

poor. Purcellville is slowly turning into ashburn - property being built everywhere - commercial interests being put
first wont be long until Purcellville is as built up and developed as the rest of LoCo

deciding what kind of growth to have -- hopefully, it won't be all residential, we need more entertainment and jobs

Purcellville appears to be going the route of Reston and Ashville and allowing developers to come in to
fundamentally change the character of our town. There is no need for major development in this town...we don't
need or want big box stores, data centers, amusement parks or major dense housing projects.

POPULATION & traffic increase

UNCONTROLLED CONSTRUCTION AND EXPENSIVE TAXES... | HAVE LIVED AROUND PURCELLVILLE
FOR ABOUT 40 YEARS AND | NO LONGER RECOGNIZE THE TOWN.

Managing the growth. When | first moved here in 1998, most people were pretending the growth was not going to
happen, even though it had already begun. Our town leaders and county leaders, not just in government, but
leaders of all kinds, have over the years tried to pretend it wasn't going to happen, even though it was happening
at a fast pace.

growth and keeping taxes and water/sewer rates low enough to maintain a stable residency - if the w/s rates go
up as the Mayor threatens to $600 | will have to leave esp with increasing property taxes

traffic

Overspending and the destruction of 21st street.
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Purcellville Citizen Survey

Too much development High water bills & taxes Better use of technology by the town overall. workers & their
equipment & skill sets are archaic!

Quality and quantity of water supply, taxes high, population growing less rural feel, crowded roads, park for
children

taxes

Impeach the Mayor---get rid of Jimmerman. My distaste for her service and need to say one thing and do another
has crossed into my feelings about her husband who is running for office. Cut the fat--get riid of these people!!!

Too much development and big box stores.

Cost of living and growth

Growth management

Water pricing. Managing growth. | moved here for a small town feel 6 years ago and that is all but gone.
The pull for growth.

Traffic congestion on route 7.

making sure we control growth so we don't ruin what we've got. that doesn't mean no-growth. it means smart
growth.

high taxes. extremely high sewer fees.

managing growth | appreciate the town police, however we citizens don't need to be annoyed about tickets and
associated fines for minor things that the police don't obey. Why ticket and fine immediately in cul-de-sacs for
parking on wrong side of street in front of our own homes? Can they provide a warning first? We/others didn't
know the rule but we are fined almost immediately and upon first incident. We don't mind the blatant speeding
violations that police may or may not provide unecessary warnings for - fine THEM without warnings. But
bothering innocent citizens and visitors in town who don't know the rule? Then to see the Purcellville police
always parking on the wrong side of the road at their own facilities really makes us upset.

cost of water/waste water figuring out future growth

Taxes and unchecked commercial growth.

cost control responsive to citizen input (survey is an excellent start) totally transparent decision making on all
zoning decisions

Adequately responding to growth with respect to services, roads and resources.
Developing town to keep the special feel of Purcellville
Grouth and spending.

Keeping our small town heritage and the feel of a small town. Electing a cohesive council that will be realistic
about the needs of the town.Even though as resident, | don't like to pay higher taxes, sometimes you get what
you pay for.

Lowering the tax rate.

Cost of water. Lack of developement of business

growth while maintaining the small town/local feel that people love about the town.

Cost of water, over influence of developers on Town staff and Council, and backroom deals
Development. Big box stores. Loss of any reason to want to be here.

Losing "small town" reality with recent rapid growth and rezoning. Greatest issue is the potential of allowing
rezoning in historic areas such as 32nd street which would "commercialize"the area in a way that is not
neighborhood friendly.

The building. Am Not for the re-zoning on the Ball property and put the brakes on Chapman and Nellis. Preserve
our downtown -

too much building and development taking away green space.
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Purcellville Citizen Survey

Growth and the Planning issues blended with the need to grow.

1. Maintaining small town atmosphere/managing population/commercial growth while refreshing/updating existing
aging infrastructure. 2.Relocating ugly industrial businesses within downtown/oldtown to bring in more restaurants
(NOT FAST FOOD!) and shops. 3.Screwy zoning laws that seemingly allow for mostly drugstores and banks to
be built: WHY build 2 new drugstores adjacent to each other??!!! WHY build a CLARKE County bank??!!
4.AFFORDABLE housing.

Water and the flow of traffic down our main streets during rush hours. | don't know what can be done about the
traffic though.

the increase in population and the increase in businesses
growth , taxes, and maintaining a sense of community whereby we are looking out for one another.
Traffic congestion, development

Too-rapid growth that threatens a sense of human-scale community, especially cookie-cutter tract housing and
commercial development outside a walkable core.

growing to fast
Debt service and future taxes
Water & Sewer Rates and responsible development

You can get a lot done when folks can work together. Doing OK now but way too much political posturing. Blame
this on the Mayor's side. | welcomed the change in the mayoral office but quickly becoming bitter.

water rates, debt, restaurant tax, managing development and desire for services.
?

slow the growth. | don't need a town center in the old town. | walked with my kids and told them what all of the
buildings used to be. | really don't want a town center in old town. If you build it, they will come, and it will benefit
the developers from out of town. and | will leave.

Growth at a cost to current residents
Growth Management
Growth and school growth. Including roads etc.

A few but vocal people who wish to see the heart of the town change. We aren't Ashburn and should do all that
we can to avoid becoming it.

Development. We are risking the character of the town. | would like to bring in more businesses but only those
that fit the town (ie NOT batting cages and go-karts or 3+ story buildings in old town). Also we need to limit
additional residential development to avoid overcrowding the schools and roads.

Downtown growth, managed exspansion and traffic management.

While | agree with our town mayor and most of the agendas he is working on for the town, | am highly dissatisfied
with the town council as previously stated. | believe that the biggest issue facing Purcellville is its corrupt town
council who are pro-development.

Growth

Main Street project & 32 Street

Development

Sewer and water cost too much! I'm paying about 3 times the cost of Fairfax.

Unfettered growth and loss of the town's character; Town Counsel member's personal interest trumping the best
interests of the town

water

| think Purcellville risks what every small town faces - being taken advantage of by developers, who do not care
about preserving a small town, and who only care about lining their pockets!!!
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Purcellville Citizen Survey

DEVELOPEMENT, TRAFFIC - WE NEED A LIGHT AT 32ND AND MAIN, HIGH COST OF LIVING IN TOWN
VERSUS LIVING OUTSIDE TOWN. MEALS TAX IS TO HIGH.

Water and traffic. Good luck making a left off of 690 onto Main by the west end 7/11. Saturday morning in
Purcellville is a nightmare trying to get anywhere in town. Are two farmers markets really necessary? Would it kill
us to have a Police Officer on duty each weekend at Main and Hatcher to move traffic along?

I think the City Council and its various committees are not that concerned about spending money. Want to make
Purcellville another Leesburg, Sterling, Ashburn, Falls Church, etc. There are plenty of bigger cities in the DC
metro area, let's keep Purcellville an alternative.

Development pressures, annexations that place additional burdens on water and sewer, increased Main Street
traffic

Not allowing any more high density and or low income housing getting cost of water down
Overgrowth...moved from Sterling for that reason.

Growth

Pace of growth and not keeping up with infrastructure and services

lack of acknowledgement of established zoning, aggressive developers and roads that cannot handle the rush
hour capacities. Can't get on to Rt 7 in the mornings no matter which way | go....can't get through town at evening
rush hour

tax
sewer rates!

The divide between keeping Purcellville a small,mostly residential town and the perceived need to build more
commercial sites to aid the tax base and additionally the tension between the town and county to build outside the
town limits.

Water\Sewage\PP Taxes

keeping the small town effect

Managing controlled and appropriate growth.

Overdevelopment, water prices, and lack of natural gas

Impending growth, which is inevitable. Making wise decisions about how it is executed.

lack of trash and recycling collection times

Expensive water that sounds like it will be getting more expensive, and taxes that are getting out of control

Financial - keeping expenses in line with lower taxes

Water
maintaining small town feel will maintaining growth.
Big town wanted by some

Things for entertainment. There is nothing to do here if you are not involved with children/schools/sports. Also,
please do something about attracting a small, modern hardware store such as TruValue or Service Star. Nichols
is horrible -- dirty and unbelievably slow. Leesburg is inconvenient.

Taxes are high, water is high, and the threat to 32nd street.
Controlled expansion and cost of living

Keeping it affordable for families to continue living in Purcellville. Water/Sewer rates, meals tax, and increased
real estate taxes are making Purcellville one of the most expensive localities in which to live in Loudoun.

Town debt and safety with sidewalks.
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Purcellville Citizen Survey

Congestion. More people coming in/out of town
Taxes

Water/Sewer rates and fee and lowering taxes
Too much growth - over populated.

Political scare-tactics (mostly the over-emphasis on debt reduction) and whiney, negative, angry minorities who
complain at council meetings and seem to be taken seriously.

Growth
commercial development on 21st street - high cost of water

1) Outsized willingness of Town officials to bow to development interests 2) The poor decision to build excessive
water/sewer plant 3) Lack of transparency & integrity inside Town Hall

Growth!!!! Lack of affordable senior housing. Streets without sidewalks. Lack of frequent public transportation
within town.

Growth and congestion.
growth & develpoment

The unnecessary pressure to grow. People didn't move here because they wanted to see Purcellville grow. The
only ones who want that are contractors.

Over population and over businesses

lack of more quality restaurants and in need of a small clothing/multi purpose store.
Taxes and water rates

affordable rental apts.

Huge overdevelopments are being planned and implemented everywhere. People move here to escape this. It
serves no purpose except to enrich a very few people. Do not make Purcellville like Ashburn or Reston.

Maintaining small-town quality; controlling residential growth near town.
Inappropriate dvelopment planned for 21st Street.

WATER

Please watch the water supply. How to develope over the next 5-10 years

As I'm sure you can tell from reading my other answers above, | am extremely concerned about the development
already approved to take place in the Town, especially the extremely inappropriate 5-6 story "Vineyard Square"
monstrosity planned for Old Town Purcellville (which | believe will ultimately destroy the unique and authentic
historical character of this wonderful part of town and drive the existing small business owners out of business). |
am in agreement with my neighbors who say that if they wanted to live in an environment akin to Reston Town
Center, Fairfax Corners, etc., they would not have moved to Purcellville. | believe there are other ways to bring in
revenue (and maintain the AAA Bond rating that seems so important to the Town) without approving and
encouraging large scale and high density development, any of which will be done AT THE EXPENSE OF THE
EXISTING UNIQUE QUALITY OF LIFE ENJOYED BY THE MAJORITY OF THE TOWN RESIDENTS. | cannot
emphasize this point enough - once large scale development takes priority over the small-town quality and style
of life that the majority of residents came to Purcellville for in the first place, then Purcellville will become a much
less desirable place to call home and | don't believe that Purcellville will then be able to honestly make the claim
that its citizens come first. That being said, | sincerely appreciate this survey and the Town's interest in hearing
what citizens have to say (outside of the open Town Council meetings) - thank you for doing this survey! One
other big concern . . because of the very successful revitalization of the Old Town "downtown" area, parking has
become a problem now, even after the construction of the sizeable free parking lot located between 21st & 23rd
Street. Would the Town consider constructing a parking garage if development of the downtown area (and this
unfortunate Vineyard Square) continues? There is honestly little or no parking available, on weekends especially,
due to the volume of visitors to the downtown area, to Magnolia's and all of the cyclists that park in Purcellville to
use the W&OD trail or to ride their bicycles on the roadways here.

Population growth and high taxes.

controlling development
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Purcellville Citizen Survey

Fast growth and transportation, traffic; DEVELOPMENT out of control in downtown Pville!!

Too much new construction

Facing the fact the this is not the small town it was in 1990. It never will be again and embrace the growth.
water resources and new unnecessary building Our town will look like Springfield,va if we don't stop now
Lack of traffic lights when making a left handed turn onto Main Street from a side street.

Water and increasing tax

Residential growth

Crime, substance abuse, high taxes at all levels Federal, State, County and Local.

traffic congestion

Growth. This has been and will continue to be an issue. It is hard knowing what the town was like 40 years ago
and seeing it today. So many wrong decisions were made. I'm also not sure if any of the council members grew
up in western Loudoun. Same goes for school board and supervisors too. There is one main street. On a
saturday, it takes me 30 minutes to get from one side of town to another. There is your growth! There are too
many people already. Please stop.

| appreciate the police presence in Purcellville. | believe it has helped in many ways and | am very grateful for
them. But the lights on the new vehicles are extremely obnoxious and distracting. | believe they are dangerous
and blinding to people driving by them.

Taxes

controlling commercial growth

GROWING TOO FAST

Managing traffic

Traffic, debt, better shopping facilities, and a vision for managed growth,
Growth

Empty storefronts. Development planning us a disaster. Purcellville seems to be more geared towards the needs
of its tourists rather than the needs of its residents

Debt

Growth. Too much and the wrong kind.

Water rates

Water prices/shortage

growing faster than town can manage the needs of the citzens.

Local Developer and Real Estate Attorney making money off of the residence. They do not live in the town yet
they making money off our taxes.

Loosing the small town feel and close community
Growth

Stuff

10/10

6/28/2015 8:20 AM

6/27/2015 6:31 PM

6/27/2015 2:09 PM

6/26/2015 6:59 PM

6/26/2015 1:41 PM

6/25/2015 10:10 PM

6/24/2015 6:33 PM

6/24/2015 3:01 PM

6/24/2015 1:42 PM

6/24/2015 12:05 PM

6/24/2015 11:08 AM

6/24/2015 10:15 AM

6/24/2015 9:44 AM

6/24/2015 8:25 AM

6/23/2015 10:20 PM

6/23/2015 6:39 PM

6/23/2015 6:26 PM

6/23/2015 4:07 PM

6/23/2015 1:15 PM

6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

6/23/2015 11:33 AM

6/23/2015 11:29 AM

4/9/2015 10:02 AM



Purcellville Citizen Survey

Q18 How would you prefer to get your
information about the town? Check all that
apply - list any that we have not listed in the
Other field.

Answered: 307 Skipped: 63

Quarterly Town
Paper...

Inserts in
water bill

Online

In text
messages

Local newspaper

Council member
newsletters

Facebook/twitte
r and other...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Preferred [ Not Preferred

| Preferred Not Preferred Total

22 /32



Quarterly Town Paper Newsletter

Inserts in water bill

Online

In text messages

Local newspaper

Council member newsletters

Facebook/twitter and other Social Media

Purcellville Citizen Survey

69.81%
185

57.95%
153
82.90%

223

40.26%
93

72.80%
190

100.00%
1

45.76%
108

23132

30.19%
80

42.05%
111
17.10%

46

59.74%
138

27.20%
71

0.00%

54.24%
128

265

264

269

231

261

236



Purcellville Citizen Survey

Q19 What type of information do you look
forward to receiving from the town?

Answered: 311  Skipped: 59

Financial

Events

Sports

Council
decisions

Development
items

Public Policy

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Check As Appropiate [ Does Not Look Forward to Receiving

Check As Appropiate Does Not Look Forward to Receiving Total

Financial 99.53% 0.47%

212 1 213
Events 100.00% 0.00%

269 0 269
Sports 100.00% 0.00%

108 0 108
Council decisions 100.00% 0.00%

258 0 258

24/ 32



Development items

Public Policy

Purcellville Citizen Survey

100.00% 0.00%
277 0
99.57% 0.43%
229 1

25/32

277

230
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21

Purcellville Citizen Survey

Q20 What information would you like to see
on the Town’s website or government
access communications that is not
provided currently?

Answered: 105 Skipped: 265

Responses

Optional tabs with less pictures and just details.

Drawings, renderings of projects, purchase price and layout of condos on 21st street, condo fees, purchase price,
layout of development on 32nd Street; Hirst Street project particulars, all proposed projects

| would like financial data to be formatted so that it can be EASILY extracted in Excel
Schedule and agenda for upcoming planning commission and town council meetings
All in question 19

the website is fractured, it does not make it easy to locate information, and it certainly is not user friendly. It does
not serve a good purpose of telling the citizens what is really happening. And for so long it had been just

information just thrown into a website. how about having residents come together and do research, and make real

suggestions about how it could be improved. there are plenty of citys and towns that do a much better job. why
re-invent the wheel? research others that are already doing it better and capture the resource. the town staff is

not qualified to make such decisions, besides most of them do not live here anyway, and those that do, well some

have their own agenda.

meeting transcripts; improved audio recording of meetings and navigation of same; less mining for online
information; more budget information; development timelines and status (truthful reports)

Links to restaurants, businesses, churches, schools, even a phone list of important numbers - dominion power,
the town office, after hours, the schools

Town business and votes

HOW MUCH MONEY DEVELOPERS GIVE TO COINCIL MEMBERS /SPECIAL INTEREST GROUPS/
More transparency

More information regarding the town structure/employees and what each position does.

Not sure at the moment

UNK

Unknown

town debt, budget, expenses, and income Restaurants and other local business links Events and plan
development

I would like to see the outcomes of the latest Comprehensive plan review. We need minutes, at the vary least,
from the Comprehensive plan review. Easy access to the financials. I'd like to see something that is simple
enough for the common citizen.

It's hard to navigate. Plus the emails from the town require downloading a PDF to my phone. Please make them
HTML so | can read without the download.

Don't Know
n/a

Maybe a section on rules/regulations that effect people- IE what issues the town will fix (issues with roads and
driveways where they meet, freezing water service in the winter), fire pits in yards, etc.

1/4

Date
8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 9:53 PM

8/1/2015 9:22 AM

8/1/2015 9:16 AM

7/31/2015 2:21 PM

7/30/2015 10:40 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 2:32 PM

7/24/2015 11:57 AM

7/23/2015 6:29 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/20/2015 12:04 AM

7/18/2015 12:53 PM

7/18/2015 9:50 AM

7/16/2015 8:20 AM
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Perhaps I've missed the links, but all documents pertaining to meetings, such as agendas, supporting
documentation

N/A
Public opinion polls

| would actually prefer a more intuitive website. The information | need may be there, but it's difficult to find. Also,
a chat type feature where we could ask questions regarding certain topics such as payments, services.

You all are pretty thorough
Easier access to info on town events

currently, the message from town does not work. | used to get messages , but now | get the email, but cannot get
the actual message. There is a glich in your system.

Financials that the average person can understand.

detailed land development

Redesigning the website would be the first step for me. Then | can look it over and decide from there.
Honesty about spending

| think the town website provides the necessary information

HOW WATER AND SEWER RATES ARE GOING TO BE ADDRESSED

Easy access to financial information. Must dig too much to find Town financials and budget info.
short notice cancellations or delays of local events

fairly informative as it is, i should start using it more..

Realistic tracking of expenses against budget, info on reprogramming and diversions for starting new programs
N/A

Easier ways to get information. I'd also like to see more what the council and committes have under consideration
and not have to wait on a "decision."

Links to B&B's, wineries and other fun things to do in our area.

formatted using social media

cannot think of anything at this time.

no comment, but wasting time/money on budget junk is useless except to those who like to nitpick.
More transparent financial information.

Something that tells outsiders what is going on in town.

| am not sufficiently familiar with website to comment.

Finance how my tax $$ is spent - accountable and transparent

The individual budget for each agency so you do not have to go through the entire budget

I'm happy with all that is provided - The website could use a sprucing up but the information provided is sufficient
not sure

HISTORY OF PRCELLVILLE

it's ok

Financials

future plans for building businesses, townhomes, housing developments

Council agenda, votes by members and minutes

Vision for the town - out years

2/4

7/15/2015 9:29 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/14/2015 6:56 PM

7/14/2015 10:49 AM

7/12/2015 8:01 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/10/2015 5:52 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/8/2015 9:23 PM

7/8/2015 4:35 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/7/2015 2:44 PM

7/7/2015 9:25 AM

7/6/2015 4:51 PM

7/6/2015 4:26 PM

7/6/2015 2:26 PM

7/6/2015 9:35 AM

7/6/2015 9:24 AM

7/5/2015 1:02 PM

7/5/2015 12:34 PM

7/5/2015 12:05 PM

7/5/2015 10:48 AM

7/4/2015 3:31 PM

7/4/2015 11:14 AM

7/4/2015 7:33 AM
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Purcellville Citizen Survey

N/A
None that we can think of

Easy to read summary of future development plans or other key issues................. AND not after the decision has
been made.

Make it easy to find out who is in charge of what, and how to contact them.

NA

Changes or proposed changes to the Master Plan or current zoning.

Cat videos. Just kidding - the website is fine.

information on website is good and always timely

More details in plain language on the impact of proposed zoning changes or proposed Council actions
Neighborhood projected projects

More detailed information of who does what with contact information more easy to find.

None

The current website is sufficient

I'd like a better list of projects, both private and public, with expected timelines

financials

The website is just hard to navigate, it's not intuitive and could use a look at how to make it more user friendly.

Clearly list any connections town officials in any capacity have to people bringing development items before the
town.

| want to know when town council meetings are and when towns people have the ability to influence the decisions
on town growth.

Advance information about key proposals up for Counsel vote to enable an opportunity to voice concerns
I'm sorry, but this is the first time I've used the website. | did not even know it existed!

| think it's sufficient

More long range planning

| would love to see a change in the email alerts so that the headline and the text of the message are in the email
instead of having to open a PDF.

I think the information could be organized a bit easier for a more logical flow in and out of the data trees
Nothing

No suggestions, communication is awesome!

None, | don't view the website

N/A | have never looked at site until today.

Details on events,

Town business, counsel upcoming business

none

1) Information about volunteering opportunities in town 2) In-depth details on the business health of the town (e.g.
commercial vacancy rates; openings vs. closings)

demonstrate transparency regarding council members relationships w/ development

I would like to see the site stop using PDF links to press information and town communications. It isn't mobile
friendly and makes it so that | cannot just get the info in my email, | have to download something.

3/4

7/3/2015 11:12 PM

7/3/2015 4:49 PM

7/2/2015 5:56 PM

7/2/2015 5:05 PM

7/2/2015 3:53 PM

7/1/2015 11:38 PM

7/1/2015 9:11 PM

7/1/2015 5:57 PM

7/1/2015 5:38 PM

7/1/2015 4:28 PM

7/1/2015 3:18 PM

7/1/2015 10:49 AM

7/1/2015 10:37 AM

7/1/2015 9:42 AM

7/1/2015 1:38 AM

6/30/2015 7:36 PM

6/30/2015 6:19 PM

6/30/2015 5:43 PM

6/30/2015 2:49 PM

6/30/2015 2:03 PM

6/30/2015 1:25 PM

6/30/2015 9:12 AM

6/30/2015 7:06 AM

6/29/2015 11:13 PM

6/29/2015 11:08 PM

6/29/2015 10:07 PM

6/29/2015 9:50 PM

6/29/2015 8:37 PM

6/29/2015 8:17 PM

6/29/2015 8:08 PM

6/29/2015 7:47 PM

6/29/2015 11:38 AM

6/29/2015 9:08 AM

6/29/2015 8:45 AM
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Purcellville Citizen Survey

nothing

N/A

Sorry, have to pass on this one. We're too new here to know what is and isn't provided.
More explanation about downtown improvements.

| am not a good one to consult here

| believe the Town does a rather good job of posting information on their website, or of providing information of
the correct person to contact at the Town Office if one is having trouble finding out specific information on the
website.

| don't really use the website much.

preposed building of new facilities

open access to city meeting and session

NA

A weekly Police report summary.

Details of projects. Photos of staff so | know who I'm talking with
Upcoming agenda items that effect the town and its residence.

Stuff

414

6/28/2015 10:31 PM

6/28/2015 6:43 PM

6/28/2015 6:12 PM

6/28/2015 5:56 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 9:41 AM

6/26/2015 6:59 PM

6/25/2015 10:10 PM

6/24/2015 3:01 PM

6/23/2015 6:39 PM

6/23/2015 1:15 PM

6/23/2015 11:40 AM

4/9/2015 10:02 AM
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Purcellville Citizen Survey

Q21 What is or are your priority or priorities
for the Council to address during 2015-2016
and beyond ?

Answered: 223 Skipped: 147

Responses

100.00%
84.75%

62.33%

1)

Smart growth

Get things done in a timely manner

Curbing mega projects

Sell off excess inventory if possible

Understanding we can't stop Purcellville from growing. Do it in a smart way!
Approve annexation of properties

trails and natural recreation areas

More indoor recreation space for sports; make new construction builders pay for it
R3-A should not require a SUP for a bed & Breakfast

Commercial development to be kept in line with town character

Develop a vision for the town, implement zoning to guide development
Better listening to the residents

Full detailed disclosure well in advance of issues coming forward

Sensible development retaining character of the town

Speeding on 12th Street as a through street

Q

Light at west end 7-11 and Rt 7 on 32nd st.

Smart Growth

KEEP DEVELOPERS IN CHECK/KEEP ZONING LAWS DON'T CAHANGE TO WHAT THE DEVELPERS WANT
/THEY UNDERMINE BEST INTEREST OF PURCELLVILLE

Taxes

Managed growth properly

Reduction in taxes and water bill

Traffic

Development

Keep development consistent w small town

Town commercial and residential development

1/16

Date

8/2/2015 11:11 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 9:53 PM

8/1/2015 4:17 PM

8/1/2015 3:22 PM

8/1/2015 1:40 PM

8/1/2015 11:44 AM

8/1/2015 9:22 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:44 PM

7/31/2015 2:21 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 12:43 PM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 4:32 PM

7/26/2015 2:32 PM

7/25/2015 8:27 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

223

189

139
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Purcellville Citizen Survey

teach people how to drive the traffic circle.
Smart fiscal policies

Over delopment concerns

Slow development of east side of town
Keeping "Town" in the name Town of Purcellville
water rates

Water & Sewer Rates

High debt - Stop the spending

Reducing the water rates

Water rate

Limit Growth- make Purcellville the new NAPA
Building of schools or updating current schools
Growth

zoning & infrastructure rules for developers
Affordable housing

town growth

Development control

Traffic control at 31st Street, Main Street and 32nd Street intersection

Water & Sewer Costs

Water/ASewer rates

Planning activities and actions to address zoning that is consistent with current zoning districts and overlays and

does not "grease the skids" for development
path to Franklin Park

water quality making it consumable for drinking
Growth and expansion issues

Taxes

Halt this ridiculous re-zoning agenda and focus on SMART growth, NOT big box or development that essentialy

destroys a neighborhood or natural resource
improve roads

Lowering water and sewer prices

stop growth, especially on main street
Crime prevention

attract diverse businesses - not more beer/wine/whiskey
water rates

water bills

Commercial development

Traffic

financial responsibility

Developers running roughshod over Purcellville's citizens

7/24/2015 2:33 PM

7/24/2015 11:57 AM

7/23/2015 6:29 PM

7/23/2015 10:14 AM

7/22/2015 11:49 AM

7/21/2015 8:44 PM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/20/2015 12:04 AM

7/19/2015 8:50 AM

7/18/2015 3:57 PM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/18/2015 11:01 AM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/16/2015 11:04 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 5:24 PM

7/14/2015 10:49 AM

7/14/2015 10:19 AM

7/13/2015 10:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/13/2015 9:24 AM

7/12/2015 8:01 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM
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Purcellville Citizen Survey

Stop tearing our beautiful town down so we can bring in more greedy business men.

don't allow historic district to be ruined
maintaining small town feeling

Land Use

Traffic congestion

Infrastructure

Hold Developers accountable on bond maintenance on residential neighborhoods

sewer/water

WATER AND SEWER RATES

water rates

A properly reviewed comprehensive plan

Slow developement

limit growth

The Watershed

Control of Water Rates

traffic control thru town

Stop spending so much of my money

Development

Water Costs

Clean up zoning board!

The development that seems to be taking over our town.
Sidewalks and street clean-up

re-align long term plan to meet community interests
lowering sewer rates

lowering water rates

Smart development plan

Lower utility taxes

Lower water bills for residents

Planning of the town's future

Getting along.

Reducing the cost of water

Lower water rates

keeping budgets tight and reducing if possible taxes
Make sure infrastruction is in place for the coming growth
Development

Debt

Growth

Meeting places - time and place

3/16

7/12/2015 11:23 AM

7/12/2015 11:02 AM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 3:57 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/11/2015 9:04 AM

7/10/2015 5:52 PM

7/10/2015 3:03 PM

7/10/2015 12:26 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 4:57 PM

7/9/2015 1:44 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/9/2015 8:47 AM

7/8/2015 9:23 PM

7/8/2015 4:35 PM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM

7/8/2015 7:18 AM

7/7/2015 7:06 PM

7/7/2015 2:44 PM

7/7/2015 10:29 AM

7/7/2015 9:25 AM

7/6/2015 7:42 PM

7/6/2015 4:51 PM

7/6/2015 4:26 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 12:16 PM
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Purcellville Citizen Survey

Slow down Annexation--developers want town services so they can make more money
water and sewer

Water Sewer

Keeping long term staff members that are knowledgeable of the Town
Improve trash service

development

preserving the small town character of Purcellville

Traffic

TAXES

Reducing water bill

Taxes

traffic

Water and sewer rates

tax reduction

pot holes at the post office near mailbox

Old Town development--get it going

Very high water waste prices

Slow down development of low income housing and big box stores
Lowering the cost of living in the town--taxes, water

high water bills

Growth/planning

| was shocked at how much each home owner pays for fireman's field given that we don't use it at all!

More neighborhood pools
water/sewer rates

Sewer Fees

manage growth - keeping small town however plan for supporting public tourism (parking, stores, etc)

cost to operate/spend

Taxes

Town Council members need to be more in-touch with what is going on.
cost control

Develop Town according to Comprehensive Plan
Budget (there are ways it could be cut)

Get along and be professional

Northern Collector Road

Water cost

town development

Deal with water cost problem

Traffic

4716

7/6/2015 11:45 AM

7/6/2015 11:33 AM

7/6/2015 9:35 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:34 PM

7/5/2015 12:13 PM

7/5/2015 12:05 PM

7/5/2015 11:51 AM

7/5/2015 10:48 AM

7/4/2015 6:57 PM

7/4/2015 3:31 PM

7/4/2015 11:14 AM

7/4/2015 10:22 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 11:12 PM

7/3/2015 8:21 PM

7/3/2015 4:49 PM

7/3/2015 2:41 PM

7/3/2015 10:55 AM

7/3/2015 10:54 AM

7/3/2015 8:27 AM

7/2/2015 5:56 PM

7/2/2015 5:05 PM

7/2/2015 3:53 PM

7/2/2015 9:49 AM

7/1/2015 11:38 PM

7/1/2015 10:18 PM

7/1/2015 9:11 PM

7/1/2015 8:12 PM

7/1/2015 5:57 PM

7/1/2015 5:38 PM

7/1/2015 4:28 PM
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Purcellville Citizen Survey

water/sewage costs

Set guidelines for what zoming is permissable in the hostoric areas and neigghborhoods with citizen approval.

Building

How bought a olympic size swimming pool.

Water costs

WALKABILITY/SIDEWALKS for pedestrian safety.
Quality and cost of water

high tax rates

changes in zoning

Traffic and Rt690/Rt7 interchange

Heading off speculative commercial and residential projects that destroy Purceville's sense of a walkable
community and assure sprawl.

debt service

Stabilize Water & Sewer Rates without increasing taxes

development issues

limit/slow growth

HOw to keep citizens from continuing to pay more and more for services
Hotel

Reduce growth

Controlled and slow development

Development

Runaway growth and development

Lower taxes

The cost of sewer and water.

Decline rezoning requests for added density; town zoning was put in place for a reason
Water Costs

Contain the growth of the town/maintain small town in all areas.
REDUCE DEBT BY CUTTING TOWN EXPENSES

Water rates

Reduced further development until it can be afforded

Historical preservation vs. developers

Curb development; save 32nd street

Bring in more restaurants, not many choices except driving to Leesburg or farther east.
The development of Vineyard Square

stop fighting with each other

Decreasing the water\sewage bill

Controlled and appropriate growth.

water prices

5/16

7/1/2015 3:27 PM

7/1/2015 3:18 PM

7/1/2015 2:33 PM

7/1/2015 2:01 PM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM

7/1/2015 10:09 AM

7/1/2015 10:02 AM

7/1/2015 10:00 AM

7/1/2015 9:59 AM

7/1/2015 9:42 AM

7/1/2015 8:42 AM

7/1/2015 1:38 AM

6/30/2015 9:35 PM

6/30/2015 9:32 PM

6/30/2015 7:51 PM

6/30/2015 7:45 PM

6/30/2015 7:36 PM

6/30/2015 6:19 PM

6/30/2015 5:43 PM

6/30/2015 5:38 PM

6/30/2015 3:37 PM

6/30/2015 2:49 PM

6/30/2015 2:38 PM

6/30/2015 2:03 PM

6/30/2015 1:45 PM

6/30/2015 1:25 PM

6/30/2015 1:21 PM

6/30/2015 1:12 PM

6/30/2015 12:50 PM

6/30/2015 9:26 AM

6/30/2015 9:12 AM

6/30/2015 8:45 AM

6/30/2015 8:06 AM

6/30/2015 7:06 AM

6/30/2015 5:38 AM
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Purcellville Citizen Survey

Downtown improvements/enhancements

Added trash collection

Reduce Firemans Field and (highest in the county) Meals Tax

n/a

WATER

32nd street

Access to more than one Broadband internet service providers.

Lowering Water/Sewer Rates

Reduce out debt!

Keep tax rate low

water/sewer rates lowered

growth

Path to Franklin Park

Plan development intelligently and generally restrict it
Restore the dominance of residents at the planning table
Groth

growth

Limit Growth

.no more housing developments

population control

Lowering water rates

affordable housing (seniors)

STOP NEEDLESS OVERDEVELOPMENT!!
Development of downtown.

land use planning

lower cost of water

Water

Demands from developers to change existing town zoning regulations (we citizens do NOT want this!! 5-yr.

review must be completed first before any zoning changes are considered!)

7/690 interchange

development

DEVELOPMENT IN DOWNTOWN -- too much too fast too big

disapprove new construction projects

stop over building

More Traffic Lights when making left hand turns onto Main Street.

reduce water bill
Manage growth (Keep Purcellville small)!

strategic growth - not just to make money

6/16

6/29/2015 11:47 PM

6/29/2015 11:13 PM

6/29/2015 11:08 PM

6/29/2015 10:07 PM

6/29/2015 9:50 PM

6/29/2015 8:37 PM

6/29/2015 8:34 PM

6/29/2015 8:27 PM

6/29/2015 8:17 PM

6/29/2015 8:08 PM

6/29/2015 8:00 PM

6/29/2015 7:43 PM

6/29/2015 7:36 PM

6/29/2015 12:16 PM

6/29/2015 11:38 AM

6/29/2015 11:38 AM

6/29/2015 9:08 AM

6/29/2015 8:45 AM

6/28/2015 10:31 PM

6/28/2015 9:15 PM

6/28/2015 6:43 PM

6/28/2015 6:26 PM

6/28/2015 6:12 PM

6/28/2015 5:56 PM

6/28/2015 4:00 PM

6/28/2015 3:33 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 9:41 AM

6/28/2015 9:34 AM

6/28/2015 8:20 AM

6/27/2015 6:31 PM

6/26/2015 6:59 PM

6/26/2015 1:41 PM

6/25/2015 10:10 PM

6/24/2015 3:01 PM

6/24/2015 12:05 PM
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20

21

22

23

24

25

26

27

Water rates
Traffic

Limiting growth
pay down debt
Growth

Water rates
Water prices
Growth and infrastructure
Reduce spending
Yada

2)

21st street improvements

Purcellville Citizen Survey

Actually sell off some of the excess inventory

Lowering water & sewer rates

Adding more users to help lower water and sewer costs

cheaper water bills

Make the process to apply for rezoning applications easier. If it is in the Town's interest that a particular property
change zoning as the home owner request, then there should be some considerations.

Reduce or maintain taxes paid by residents

Restrain developers by implementing and enforcing firm rules of engagement

better maintenance to roads and snow removal

Growth that is going beyond our existing borders, when is it enough?

preservation of green space

Water drainage on 12th Street

Q

Snow removal and walk way maintenance

Responsible Policing Trained to address mental health crisis

DON'T MOVE LEESBURG COURTHOUSE

Growth

Reducing water costs for residents

Improved snow removal
Need for traffic lights
Lowering water/sewer bills
Manage rising water costs

Cronyism with developers

no more shopping centers.

Slow growth

Over crowding

continue expansion of walking paths

7116

6/24/2015 10:15 AM

6/23/2015 6:39 PM

6/23/2015 6:26 PM

6/23/2015 1:15 PM

6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

4/9/2015 10:02 AM

Date

8/2/2015 11:11 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 3:22 PM

8/1/2015 11:44 AM

8/1/2015 9:22 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:44 PM

7/31/2015 2:21 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 12:43 PM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 1:15 PM

7/26/2015 4:32 PM

7/26/2015 2:32 PM

7/25/2015 8:27 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

7/24/2015 2:33 PM

7/24/2015 11:57 AM

7/23/2015 6:29 PM

7/23/2015 10:14 AM
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Purcellville Citizen Survey

meal tax

Sidewalks in town on secondary street

Comprehensive Plan - Don't leave planning to the developers

Justifying the need for the Fireman's Field tax
The growth rate

Don't become a Sterling

Taxes

21st street development

Relevant retail growth

traffic patterns

Water/sewer pricing

slow growth

Continuing Connecting Walking Paths & Sidewalks

Town food tax

Preparing for the impacts of increased development by increasing law enforcement personnel and working with
the state to make major improvements to primary and secondary arteries serving the communities impacted

finish sidewalks on Main St at roundabout

Snow removal on sidewalks in time for students to return back to school

Water bill costs

Water

Elect a more balanced town council
reduce traffic congestion

water and sewer rates

find ways to cut cost of water/sewerage
zoning that allows development
constuction

Road repair

Managing smart growth

Make a master plan for land use and stick to it
Rampantly out of control water/sewer rates
bring water rates down

vote against development

Comprehensive plan

Small business support and increase in tax base

Police

Promote the use of existing retail space before building yet another strip mall

CONTROL OVERALL SPENDING

7/21/2015 8:44 PM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/20/2015 12:04 AM

7/19/2015 8:50 AM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/18/2015 11:01 AM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/16/2015 11:04 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 10:19 AM

7/13/2015 10:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/13/2015 9:24 AM

7/12/2015 8:01 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 11:02 AM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 3:57 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/10/2015 5:52 PM
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Purcellville Citizen Survey

A well established zoning agreement

Stop bowing to developers will

transparency in town council decisions (no closed door sessions)
Street maintenance

Efficient Expansion

how to reduce tax rates

Stop letting developers control everything

water

Taxes

Get the new attorney with conflict of interest off of zoning board.

For the town council members to be honest, not crooks and not to be in any developers back pockets.

Updated and easy-to-use website

listen to the community, open social network to gather more resident feedback
working better together

slowing urban growth and development

Maintaining small town status

Small business growth and retention

Minimize commercial development

Getting along!

Expanding internet providers to the town

Less Developement

Make sure the volunteers know how government works.
Traffic

Sewer and Water Fee

Taxes

Agenda for upcoming meetings

Slow down development within town

real and property tax rate

Having Fireman's Field support itself not through taxes
Heavy traffic issues in Town

Eliminate restraunt tax

water

Not allowing big box, data center, amusement park, dense housing development.

population increase
CONSTRUCTION

Getting cars off main street.
Water/Sewer Rates

rate of growth

9/16

7/10/2015 12:26 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 4:57 PM

7/9/2015 1:44 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/9/2015 8:47 AM

7/8/2015 9:23 PM

7/8/2015 4:35 PM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM

7/8/2015 7:18 AM

7/7/12015 2:44 PM

7/7/2015 10:29 AM

7/7/12015 9:25 AM

7/6/2015 4:51 PM

7/6/2015 4:26 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 12:16 PM

7/6/2015 11:45 AM

7/6/2015 11:33 AM

7/6/2015 9:35 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:34 PM

7/5/2015 12:13 PM

7/5/2015 12:05 PM

7/5/2015 11:51 AM
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Purcellville Citizen Survey

Tax rates

too high water & sewage rates

full time police presence at station

Lead--do something. Talk is cheap. We are not idiots
Street and traffic flow

Good plan for growth and development
growing population and town's ability to support
Zoning

More side walks

tax rates

High Taxes

growth control

Commercial growth

Town Council members need to reply back to questions with a solid answer, not one that changes many, many
times. Pat Sullivan is an example where he has not provided a straight forward answer for years.

support and promotion of local businesses

Reduce debt

Improved Biking and Walking paths

Don't spend money on frivolous projects when infrastructure improvements needs to be done
Personal,property taxes

Reduce Town Debt

21st St. Development

Find a way to build an infrastructure fund with priorities.
Re-zoning

Planning

REVISE ZONING to secure more VARIETY of businesses.
Consider having a movie theater and bowling alley. Why should Leesburg have everything?
32nd street

control water bills

Provide necessary infrastructure before approving new projects
debt management/water rates

Sr housing

Reduce taxes

Financial disclosure

Development

Moritorium on town rezoning/expansion

Water & sewer

Architectural design; maintain the small town charm and historical feeing of the town

10/16

7/5/2015 10:48 AM

7/4/2015 6:57 PM

7/4/2015 3:31 PM

7/4/2015 11:14 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 11:12 PM

7/3/2015 4:49 PM

7/3/2015 2:41 PM

7/3/2015 10:55 AM

7/3/2015 8:27 AM

7/2/2015 5:56 PM

7/2/2015 5:05 PM

7/2/2015 3:53 PM

7/2/2015 9:49 AM

7/1/2015 11:38 PM

7/1/2015 10:18 PM

7/1/2015 8:12 PM

7/1/2015 5:38 PM

7/1/2015 4:28 PM

7/1/2015 3:18 PM

7/1/2015 2:33 PM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM

7/1/2015 10:02 AM

7/1/2015 9:42 AM

7/1/2015 8:42 AM

7/1/2015 1:38 AM

6/30/2015 7:51 PM

6/30/2015 7:45 PM

6/30/2015 7:36 PM

6/30/2015 6:19 PM

6/30/2015 5:43 PM

6/30/2015 5:38 PM

6/30/2015 2:49 PM
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Purcellville Citizen Survey

Development Plans, Downtown

Continue to keep Purcellville safe.

GET CONTROL OF WATER AND SEWER EXPENSE

Sewer rates

Water and sewer rates

Build a modern swim park

The development of the properties along Hirst

keep the charm of the historic district intact - cookie cutter buildings have no charm
Decreasing the town tax.

Realistic and affordable water rates or some option that keeps water rates realistic for citizens.
natural gas access

bring a wegmans to town

Continue to attract new businesses to the town - such as a much needed gas station on the east end of town
WATER

water cost

Access to more than one Broadband internet service providers.

Lowering Meals Tax

Limit new housing and traffic

Lower food tax

taxes lowered

police presence

Sidewalk or path on 32nd street

Encourage businesses to buy vs. build

Groth

development

Reign in spending

keep businesses small

down town construction

lowering personal property taxes

Be more aggressive in soliciting input from citizens,especially on development issues.
Controlling residential growth.

parking

lower cost of taxes

Debt

More public parking needed in Old Town (downtown) area - this is causing problems for residents who live right

near downtown.
town taxes

Traffic

11/16

6/30/2015 2:38 PM

6/30/2015 2:03 PM

6/30/2015 1:45 PM

6/30/2015 1:25 PM

6/30/2015 1:12 PM

6/30/2015 9:26 AM

6/30/2015 9:12 AM

6/30/2015 8:45 AM

6/30/2015 8:06 AM

6/30/2015 7:06 AM

6/30/2015 5:38 AM

6/29/2015 11:13 PM

6/29/2015 11:08 PM

6/29/2015 9:50 PM

6/29/2015 8:37 PM

6/29/2015 8:34 PM

6/29/2015 8:27 PM

6/29/2015 8:17 PM

6/29/2015 8:08 PM

6/29/2015 8:00 PM

6/29/2015 7:43 PM

6/29/2015 7:36 PM

6/29/2015 11:38 AM

6/29/2015 11:38 AM

6/29/2015 9:08 AM

6/29/2015 8:45 AM

6/28/2015 10:31 PM

6/28/2015 9:15 PM

6/28/2015 6:43 PM

6/28/2015 6:12 PM

6/28/2015 5:56 PM

6/28/2015 4:00 PM

6/28/2015 3:33 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 9:41 AM

6/28/2015 9:34 AM
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Purcellville Citizen Survey

Traffic control;

our availability of water to support this town
reduce tax

Refuse to accept additional debt

water - too high cost

Taxes

Debt management

use of town resources - biking hiking trsail at reservoir
Taxes

Water rates

Slow down growth

Equally across all social economic neighborhoods
Stop helping special interest groups

Yada

3)

Keeping taxes from increasing

DO NOT LOWER MEALS TAX

STOP selling of farmland to developers

| think Chick-Fil-A is a great addition to our community, but it will cause grid-lock at the Harris Teeter interchange.

In the future, we need better planning for traffic control.

Do a thorough review of the budget, prioritize, and slash programs. We pay far too much in taxes. There is too
much waste and irrelevant programs.

more construction for activities for the children that reside here. Not more pizza places, banks, or wine places.

A citizen team, appointed by mayor (not staff, not council, not developers or insiders!) to review efficiency, fiscal
benefits and impacts of what is happening in the town; past, present, and future possibility/suggestions for
changes. Suggestions to review

less disdain for citizens from council and planning staff
Pedestrian walk way on 12th Street

Q

Dog park

Invest in public health inititive to encourage walking/biking and reduce need for parking by encouraging a cultural
paradigm shift as many cities have done

KEEP THE HISTORICAL QUALITY OLD HOUSES
Water/sewer

Athletic fields

Cost of water

Coming together and listening to the citizens

More reliable trash collection

Cutting the meals tax

a boston market in one of the existing shopping centers

12/16

6/28/2015 8:20 AM

6/26/2015 6:59 PM

6/25/2015 10:10 PM

6/24/2015 3:01 PM

6/24/2015 12:05 PM

6/24/2015 10:15 AM

6/23/2015 6:39 PM

6/23/2015 1:15 PM

6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

4/9/2015 10:02 AM

Date

8/1/2015 10:00 PM

8/1/2015 3:22 PM

8/1/2015 11:44 AM

8/1/2015 9:22 AM

7/31/2015 10:50 PM

7/31/2015 2:44 PM

7/31/2015 2:21 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 12:43 PM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/26/2015 4:32 PM

7/26/2015 2:32 PM

7/25/2015 8:27 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

7/24/2015 2:33 PM
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Purcellville Citizen Survey

Loss of farm land, wooded areas, and aesthetic beauty.

A Balanced budget

Lower taxes and fees - Fireman Fields tax is a rip-off

Find new ways to generate revenue

Keep taxes level

Water AND sewer

water prices

water expense/quality

Traffic control downtown

budget control

Controlled, But Not Limiting Growth

Traffic congestion

Traffic

More transparency such as who voted, how they voted, why they voted the way they did
updating intersections and signaling for continued growth

carefully manage new development while preserving what makes Purcellville great
the parking lot and flag at the post office

merchants people can afford

Get the zoning laws to a useful # of laws

Bring down costs of running town; privatization where it makes sense
improve sidewalks and streets

Town engagement/transparency with citizens (keeping them in the loop)
Local businesses

Promote and utilized undeveloped land around the downtown area

CUT THE MEALS TAX

A well established annexation plan

Clean up the water - ours tastes like chlorine

more consistent enforcement of cut through traffic in country club hills especially during the school year.

Sidewalk maintenance

minimize sprawl|

Take Responsibility for effects of tree mandates (town should tke care pof them)
Try to lower the water bills.

Managed growth

cut the fat, no more tax increases

traffic control

preserving small town/rural quality

Reducing water/sewer rates

Smart development growth

13/16

7/23/2015 6:29 PM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/19/2015 8:50 AM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/18/2015 9:50 AM

7/17/2015 3:06 PM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/13/2015 10:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:41 AM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 11:02 AM

7/11/2015 4:42 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/10/2015 5:52 PM

7/10/2015 12:26 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 4:57 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM
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Purcellville Citizen Survey

convert land across from the firestation into a town park
GETTING ALONG!!!

Transparency

Find consensus between the old and the new

High Taxes - Fireman Field, Meal, Property
Water/Sewer rates

Control increasing traffic within town

tax revenue

planning and development of the Town

Reduce town tax

continuing to build more sidewalks

Reducing the water bill.

protection of property

MOWING OF TOWN PROPERTY

controlling development

no big box stores

Town growth.

limit development

Save Firemans Field--Sidewalks throughout the town
Lower taxes

Get high speed Internet access to this part of the county
re-think the round-a-bout (circle)

Maintaining the small town charm

Traffic relief on route 7

smart growth

Police ticketing

water cost

STOP th zoning debates! Have you people lost your mind with some of the zoning requests??? | can only
imagine that you will hear what the public has to say, and then ignore our comments and go your own way!

continuity between information gathering and decision making

Annex responsibly and openly
Keep Old Town Purcellville OLD...
Be civil to each other or resign

Making more Community

To hire an event planner who works to generate funds for the town.

Road improvements/traffic
AFFORDABLE housing.

Our downtown could use a little sprucing up.

14 /16

7/8/2015 7:18 AM

7/7/2015 2:44 PM

7/7/2015 9:25 AM

7/6/2015 4:51 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 11:45 AM

7/6/2015 11:33 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:34 PM

7/5/2015 12:05 PM

7/5/2015 11:51 AM

7/5/2015 10:48 AM

7/4/2015 6:57 PM

7/4/2015 11:14 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 11:12 PM

7/3/2015 4:49 PM

7/3/2015 2:41 PM

7/3/2015 10:55 AM

7/3/2015 8:27 AM

7/2/2015 5:05 PM

7/2/2015 3:53 PM

7/2/2015 9:49 AM

7/1/2015 11:38 PM

7/1/12015 5:38 PM

7/1/2015 4:28 PM

7/1/2015 3:18 PM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM
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Purcellville Citizen Survey

10 year plan to lower taxes

maintain events

restaurant tax

Reduce traffic

Water prices

Loss of small town charm and historic district
Main Street project

Traffic -- Main Street is becoming a traffic jam and Hirst Street (the alternate route through town) promises to
become the same given the building going in

Opening the watershed

Address water issues noted in this survey.

CONTROL DEVELOPEMENT

Traffic

Rte. 7 exit west of Town to ease Main Street congestion

crowded roads, crowded roads

concentrate on filling vacant commercial properties before building more
Consider additional trash/recycling pickup to allow for more than once per week.
preventing overdevelopment

Take steps now to address the water crisis that is coming

WATER

690 widened

Access to more than one Broadband internet service providers.
Lowering Real Estate Taxes

Support businesses

Low water bill

Don't allow the Train Station to be reserved by one entitiy for each weekend for the entire summer - it means no
one else can ever use it.

Completion of the 21st street overhaul

Closer relationships with surrounding towns

Did | mention GROTH?

Lower taxes

no box stores

Make all developers and other contractors follow all the laws and rules all the time -- no exceptions.
archictectural review

Find money by giving tickets to all the drivers that don't stop at crosswalks

Development

Continue to explore innovative ways to bring in revenue to Town WITHOUT continuously raising town taxes/water
& sewer rates or allowing large scale & large density development.

Continue to watch water supply and COSTS
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7/1/2015 10:02 AM

7/1/2015 9:42 AM

7/1/2015 1:38 AM

6/30/2015 7:45 PM

6/30/2015 6:19 PM

6/30/2015 5:43 PM

6/30/2015 5:38 PM

6/30/2015 2:49 PM

6/30/2015 2:38 PM

6/30/2015 2:03 PM

6/30/2015 1:45 PM

6/30/2015 1:25 PM

6/30/2015 1:12 PM

6/30/2015 9:12 AM

6/30/2015 8:45 AM

6/30/2015 7:06 AM

6/30/2015 5:38 AM

6/29/2015 11:08 PM

6/29/2015 9:50 PM

6/29/2015 8:37 PM

6/29/2015 8:34 PM

6/29/2015 8:27 PM

6/29/2015 8:17 PM

6/29/2015 8:08 PM

6/29/2015 8:00 PM

6/29/2015 7:36 PM

6/29/2015 11:38 AM

6/29/2015 11:38 AM

6/29/2015 8:45 AM

6/28/2015 10:31 PM

6/28/2015 6:12 PM

6/28/2015 4:00 PM

6/28/2015 3:33 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 8:20 AM
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132 you are over populating both privet and commercial areas 6/26/2015 6:59 PM
133 reduce meal tax 6/25/2015 10:10 PM
134 Public safety 6/23/2015 6:39 PM
135 the council's decorum - too much personal attacks toward each other 6/23/2015 1:15 PM
136 Water rates 6/23/2015 12:13 PM
137 security at schools 6/23/2015 11:40 AM
138 Reduce water/sewer cost to residence 6/23/2015 11:40 AM
139 Yada 4/9/2015 10:02 AM
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Purcellville Citizen Survey

Q22 What do you think is the best way to
fund new projects and services for the
Town?

Answered: 176  Skipped: 194

Responses

Bond issuance

new business encouragement.

Partial self funding.

Not an economist

Depends on how critical is the project or service.
Bake sales! Just kidding, I'm not a finance person.

If the project is truly warranted, | am for raising fees and taxes to pay for it. Stop adding unneeded services and
events that do not benefit the citizens and are aimed at out of town visitors.

this question is too open ended to provide a specific answer, each has to be looked at on a case by case basis.

Depends on the project or service. | think developers have gotten away for too long to not fund recreational parks
in this area or playgrounds for schools.

Manage the funds to meet the priorities. Do not add taxes. Redistribute the funds to meet important needs.
Defund what is not a priority.

Bonds. The residents should vote on issuing bonds to ensure it is what the community wants. Why do we have a
water system that is 3 times larger than we need?

Begin by becoming more efficient with the money already collected. Stop making things by right. Make the
developers that want us to give them the sun moon and stars, pay for their impacts. Why is the council, planning
commission, and town so weak, and continues to give away the farm! The council has allowed perception and
real actions to be conveyed to developers that they can do whatever they want. And here they keep coming with
ridiculously outrageous over the top massive development at 10 times the by right density.

Bonds. | think they would sell well unless interest rates start going up fast.

Stop the need for new services; stop dense development. These new and proposed developments are poorly
built, poorly designed and will be very expensive to maintain.

Cut expenses

Q

Bonds

FUND RAISING PRIVATE FUNDS TAXES
Cut budget items

Attract new businesses to the community and reduce the policy (ordinances) restrictions placed on businesses
which prevents business from opening in the Purcellville.

Perhaps vote on what tax dollars are spent on and not spent on.

Cut budget elsewhere, add non-tax sources of revenue

Wait until Firemans Field is paid off and then use those dollars to fund them.
it depends on what they are.

referendum to identify resident input for projects of a specific financial or aesthetic cost
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Date

8/2/2015 11:11 AM

8/2/2015 11:05 AM

8/1/2015 10:13 PM

8/1/2015 10:00 PM

8/1/2015 9:53 PM

8/1/2015 4:17 PM

8/1/2015 3:22 PM

8/1/2015 1:40 PM

8/1/2015 11:44 AM

8/1/2015 9:16 AM

7/31/2015 10:50 PM

7/31/2015 2:21 PM

7/30/2015 3:16 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/26/2015 4:32 PM

7/24/2015 8:33 PM

7/24/2015 8:14 PM

7/24/2015 2:35 PM

7/24/2015 2:33 PM

7/24/2015 11:57 AM
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Purcellville Citizen Survey

Draw from current tax rate.

1. Have a realistic budget 2. Adjust from within the budget. It is what we have to do.

Tourism Businesses

Do we need new projects and services and if yes let them fund themselves? If they cannot, don't do them.

Let's look beyond taxes and fees. What can you sell? What services can you provide to Franklin Park and other
nearby County entities.

Long term bonds coupled with grants
Don't Know

If people want to come to this great little town to start new projects, then those people need to figure out the
funding while also compensating the town for allowing them to build here. No one wants to see Purcellville turn
into Reston.

More drive through restaurants to support two high schools and significant sport activities in area.
Manage spending on other areas. Let's not be the federal government

Have the developers pick up the cost for improvements to road, water, sewer, etc. before their project is
completed.

Proffers should always be considered.
Fund raiser events
User fees

All growth should support new projects and services; we all bear the costs for services received, and it is
reasonable to expect that the cost of living will increase; however, large increases created by new development
should be shouldered primarily by that development

reduce spending

Lower the capital improvements (example: police sports car)

Businesses Developer fees Funds collected from special events

State government funds Sell water Use firemans field as an income source Grants
Increasing revenue from non-tax sources

stop growing government

taxes

it depends on the project/service, who will benefit, how long it will deliver benefits, etc.
business revenue

Not sure

You spend way too much money on shinny pamphlets and flyers! Use this to fund projects that are useful to
youth activity

Seek state/federal sources before issuing yet more bonds. Taxation as a last resort
current taxes

Develop a plan around the culture of the town. Small town feel, farming community culture, which | would
recommend grow a green town. Best way to is concentrated monies, who does the most with little---technology.
Get technology jobs here and convert the town into a green town which will fund the town for decades allowing
green projects and latitude on new citizen/town initiatives made possible--meaning we have a lot more options.
The best bait for this approach--higher education satellite campus.

do not waste tax dollars, more efficient use of funds

Reduction or elimination of specific services or possibility of raising specific taxes that directly support certain
projects
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7/23/2015 6:29 PM

7/22/2015 11:49 AM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/19/2015 8:50 AM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/18/2015 11:01 AM

7/17/2015 3:06 PM

7/16/2015 4:03 PM

7/16/2015 3:21 PM

7/16/2015 8:20 AM

7/16/2015 7:45 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 11:53 AM

7/15/2015 8:30 AM

7/14/2015 6:56 PM

7/14/2015 10:49 AM

7/14/2015 10:19 AM

7/13/2015 10:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM

7/13/2015 9:24 AM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 4:32 PM

7/11/2015 3:57 PM
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Purcellville Citizen Survey

Grants, increase real estate taxes, stop wasteful spending.
Mix of public/private funds
within existing tax revenue state/gov't revenues bonds

LAY OFF EMPLOYEES. LIVE WITHIN PAST BUDGETS. 0% GROWTH EXCEPT FOR MODEST EMPLOYEE
INCREASES.

Firstly, self funding via endowment proceeds. Bond referendums, secondly. Lastly, use taxes on certain items at
areasonable level.

developer proffers and commercial partnerships
Bonds

town vote on projects and how they will fund them. Some projects will require additional tax increase to support,
others will not.

Get rid of old ones and slim the budget down

No new services needed

Planned capital improvements using debt only to leverage other stakeholder cost share; matching funds; etc.
Fundraisers and allocating tax dollars.

Explore opportunities to lease Aberdeen tract for outdoor recreational activities
consolidate some services, where appropriate, to reduce expenses
Fundraisers

real estate taxes

Trim the budget. Reduce or eliminate services if needed.

Public events and select food taxes and developer contributions

Bond issuance for new projects Taxes for services

Sponsorships are not a bad idea. Selling water is not a bad idea.

Embrace tourism. Everyone is always concerned with building more corporate and commercial tax revenue and
how long commutes are to work. | don't want to live where | work. Purcellville is a suburb for a reason and it has
been successful because it is a suburb. If | wanted to live near commercial/corporate areas/my employer, | would
move to Reston. It is already obvious that we could be a major tourist destination for wineries, breweries,
restaurants, distilleries, tubing/rafting, biking, hiking. An "oasis" from the city for people who live there and are
visiting there. Think "Napa Valley" or "Sausalito, CA." This type of industry keeps the growth under control, is a
"premium" industry in terms of reputation, and provides great revenue.

Meals tax and stop making stupid decisions that result in costly law suits.

town hall meetings first

| believe taxes and user fess are the only options

Sell water to Round Hill and Hamilton Do we need new projects and services with the debt we are in??

Surplus the town may carry first. Second would be the county of Loudoun would pay. Third: local businesses &
4th, proffers from developers, be it residential or business. Taxes are a last resort.

better management of current funds. Manager the water facility better instead of increasing rates. Maybe some
staff changes would be good.

Raise taxes, cut expenses but only after as many options as possible have been explored.
Special tax districts
not sure at this point. fine balance between taxes, revenue and expenditures.

taxes, grants or other VA or Fed funds
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7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/11/2015 9:04 AM

7/10/2015 5:52 PM

7/10/2015 12:26 PM

7/9/2015 5:12 PM

7/9/2015 4:57 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/8/2015 9:23 PM

7/8/2015 4:35 PM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/8/2015 12:13 PM

7/8/2015 11:59 AM

7/8/2015 9:51 AM

7/8/2015 7:18 AM

7/7/2015 2:44 PM

7/7/2015 10:29 AM

7/7/2015 9:25 AM

7/6/2015 7:42 PM

7/6/2015 4:51 PM

7/6/2015 2:26 PM

7/6/2015 2:21 PM

7/6/2015 1:14 PM

7/6/2015 12:16 PM

7/6/2015 11:45 AM

7/6/2015 11:33 AM

7/6/2015 10:27 AM
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Purcellville Citizen Survey

Pay for them when you have the funds not bonds

From what | can see the projects that the town takes on generally only benefit a few people
carefully budgeting the existing money

set priorities

WHAT NEW PROJECTS? THIS IS MY POINT, THE TOWN COUNCIL IS ASKING RESIDENTS HOW THEY
CAN SPEND MORE MONEY

bonds
Sell/share town assets.
By NOT funding them

Downtown tourist tax (small price to pay--I really do not think town people care about this)--we should have huge
tourism traffic especially with the changes to old town--Old Town Pville will become a DESTINATION instead of a
sidethought--People will pay for value. Right now you have a bunch of delapitated buildings that NO ONE wants
to visit and no one wants to bring guests---keep Nichols and that side of the road--make the old town area a place
we can gather and spend our money in town.

Development process should be funded by the developer.

re-assess where the current funds are being distributed and re-prioitize spending.
Ask residents to see what's most important.

fund raisers

be frugal do we really need them or are they a want

Finding the available funds within the existing budget. Taxes are too high already. Make tough decisions and shift
existing revenue around.

Have the developer pay for everything! If a developer wants to build here, they need to pay for the infsturcture
improvements BEFORE they break ground on their own project!

Derive funding from sources proportionate to the benefit provided.

Property taxes

Cash, unless the PEOPLE vote to take on more long term debt.

If we can't pay for it, don't do it.

Allow new business, hotel etc

increase revenue from non-tax sources

Reduce debt servicing and eliminate special tax relief for certain businesses

Share the burden. Cut back on beautification of your own property. employ part time residents to help those who
can't do their own maintainance.

Infrastructure--a reasonable, dedicated tax Events- run them all like a business and make them generate income
hate to say it but taxes are about the only way.

Make sure businesses are paying fair share of taxes, dont place it all on reidents. Attract more temporary events
which have less cost to residents but provide revenue. eg: Wine Festival.

Look for ways to CUT expenses or programs that are not needed or useful anymore, or not working (based on
data). (Govts often seem to push growth without assessing the costs/value/viability of existing services.).
Consider TAXING based on income: tax the rich, not the poor or middle class.

Tax exempt donations from businesses and residents. Raising property taxes will tend to chase residence out of
town. Or, drop off some current spending projects and replace them with a newer and better one. Live within our
budget.

what new services and what new projects and why do we need them
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7/6/2015 9:35 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 1:02 PM

7/5/2015 12:34 PM

7/5/2015 12:05 PM

7/5/2015 10:48 AM

7/4/2015 6:57 PM

7/4/2015 11:14 AM

7/4/2015 9:30 AM

7/4/2015 7:33 AM

7/3/2015 4:49 PM
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7/3/2015 8:27 AM
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7/2/2015 5:05 PM
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7/1/2015 9:11 PM

7/1/2015 8:12 PM

7/1/2015 5:57 PM
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7/1/2015 4:28 PM

7/1/2015 3:18 PM
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7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:37 AM

7/1/2015 10:02 AM
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Purcellville Citizen Survey

Tax revenues and public bonds.
state funding

Eliminate wasteful spending-some examples is the $1 million settlement to Crooked Run Orchard and useless
studies & surveys

Bonds - | think that taxes are way overdone - enough already.

sell some of the excess water

not through taxes. If really needed, then yes, but if it is for the developers pockets, then no new taxes.
cut back on new projects and services

Developers not the taxpayer.

Better tax money management - we pay huge water bills, an in-town tax of 5% on everything, car taxes, extra
property taxes... what is being done with it all that funding is even an issue? Where does all that money go?

Events, such as the national youth baseball tournament as well as festivals at Fireman's field. Tourism.
not sure

Host events at Fireman's Field; sell excess water from town wells;

Is our current tax rate not enough? What are the new projects that need more funding?

Perhaps older projects should be defunded to make way for new ones.

NO MORE SPECIAL TAX DISTRICTS - FIREMANS FIELD TAX TO PAY FOR UPDATES WAS DONE AFTER
THE FACT. NEVER HEARD ABOUT IT UNTIL IT SHOWED UP ON MY TAX BILL. NEW TOWN HALL WAS
THE BIGGEST SWEETHEART DEAL EVER. LAZARO SHOULD GO TO JAIL FOR OVERPAYING PBC SO
MUCH OVER MARKET VALUE FOR A BUILDING THAT IS STILL UNHEALTHY (WATER ISSUES IN THE
BASEMENT) FOR ALL THE MONEY WE SPENT.

Well, let's see. You have Town Tax, Town Personal Property, town property, meals tax, fireman's field tax,
exorbitant water and sewer rates among others. How could you possibly need more money.

| think new projects should be shelved until we figure out what we are doing with those projects that are already
in the mill. If we don't have the funds we shouldn't consider the projects until we are reasonably out of debt.
Otherwise, debts will keep going up and taxes will go up to pay them.

Bonds
don't know

identify what new projects are really needed and eliminate projects that are unnecessary for the benefits of the
citizens of Purcellville. Not what the developers need to capitalize on their investments.

It is not feasible to think you can continue to provide services for an increasing number of residents and not raise
taxes. Tax increases are inevitable and something we will need to just accept.

Meals tax. Most of the people that eat in our town are from outside of the town but use our roadways and facilities
that town people pay for.

increase taxes for private educational institutions

Use current revenue. Think outside the box. Charge user fees at Fireman's Field and other town facilities, and
stop funding unnecessary items, such as the annual "sports grant” - sure its a nice thing to offer each year, but
using town taxes is not the way to fund it.

Unsure
We pay enough in taxes now to fund new projects.

developers
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Purcellville Citizen Survey

Since moving here we have two police drive by and light up my African-American husband in our neighborhood.
We live in a cul-de-sac in the middle of a neighborhood, obviously they have some extra time on their hands if
they have time to hunt our house out twice and then shine a spotlight on my husband while he works in the
gargage on one occasion, and while he carried boxes on another. Although we have never seen this done to
anyone else, so | am not sure if this normal or not since we just moved here 8 months ago.

New Development?
Have those who use it pay for it or apply for grants from the State or Fed. Lastly bring it before voters thru a vote.
Increase business in town

Allowing residential development allowing for proffers - evidently there is s surplus of water here now since we
now sell it to commercial users.

taxes

donations/fundraising/taxes

Taxes. Business and personal.

bonds? taxes are already quite high

Reserve fund.

water & land taxes on new residents & developments
Have developers and businesses pay for them

taxes on businesses, increased residences/population

Depends on the project or service. Sometimes tax dollars are best (or the only way), sometimes developers
should pay.

On the website.
Property taxes, special assessments
To broad of a question?

| believe our new Mayor, Kwasi Fraser, is on the right track in coming up with creative ideas, such as selling town
water to entities outside of the town limits. In my opinion, this more business-like approach to generate funding
(and not an approach based on "politics") will prove successful.

Taxes, | guess -- or BONDS

funded by those those most benefiting from the services
internet

by other than taxing the resident to death!!!

Bonds

That would require looking at the financials, forecasting out for the next 3-5 years and taking into account a
strategic plan of action. Isn't that your job?

Why do we need new projects and services?

Save for them - follow Dave Ramsey theory

Events

Cash flow. No debt. Reduce services as required to do so.

bonds

Tax the businesses and out of town business owners that wish to open establishments in the town.
developer contributions

Planning
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6/29/2015 8:08 PM

6/29/2015 8:00 PM
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6/29/2015 11:38 AM
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6/28/2015 5:56 PM

6/28/2015 4:00 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 8:20 AM
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6/25/2015 10:10 PM

6/24/2015 3:01 PM
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6/23/2015 6:39 PM
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6/23/2015 12:15 PM

6/23/2015 12:13 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

6/23/2015 11:33 AM

4/9/2015 10:02 AM
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Q23 At times the Town will need to either
raise revenue or cut expenses to balance
our budget. In general which way would you
prefer to meet budget challenges?

Answered: 299 Skipped: 71

Raising Taxes

Reducing or _
eliminating." _

Some _
o _

Reduce the _
cost of runn... -

Increasing _
revenue from... -

Other __

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Preferred [ Not Preferred

Preferred Not Preferred Total
Raising Taxes 13.17% 86.83%
32 211 243
Reducing or eliminating specific services 63.56% 36.44%
150 86 236

29/32
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Some combination of reducing or eliminating specific services and raising taxes

Reduce the cost of running operations

Increasing revenue from non- tax sources

Other

30/32

56.80%
142

87.30%
213

89.33%
226

72.55%
37

43.20%
108

12.70%
31

10.67%
27

27.45%
14

250

244

253

51
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Q24 How satisfied are you with the parking
accommodations at Fireman's Field and the
Purcellville Roller Rink / Bush Tabernacle

Answered: 311 Skipped: 59

Very Satisfied

Dissatisfied -

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Satisfied 26.05% 81
Satisfied 61.74% 192
Dissatisfied 12.22% 38
Total 311

31/32
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Q25 Have you ever attended any event at
Fireman’s Field such as a sport event or
attended some event the Fireman’s Field?

Answered: 307 Skipped: 63

Yes
No
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 79.48% 244

No 20.52% 63
Total 307
# Which events have you attended? Date
1 Babe Ruth world series 8/2/2015 11:11 AM
2 baseball 8/2/2015 11:05 AM
3 Antique shows and Wine and Food Festival etc. 8/1/2015 10:13 PM
4 Wine festival 8/1/2015 10:00 PM
5 Wine & Food and Antique Shows 8/1/2015 9:53 PM
6 Summer Movie's and Roller rink 8/1/2015 4:39 PM
7 Food and wine fest, arts fest, various sporting events. 8/1/2015 4:17 PM
8 Wine festival 8/1/2015 3:22 PM
9 Baseball 8/1/2015 1:34 PM
10 Meetings, food fair, baseball game 8/1/2015 11:44 AM
11 Antiques, Wine Festival, Other (need benches or public seating areas) 8/1/2015 9:22 AM
12 Wine and music festival, baseball 8/1/2015 9:16 AM
13 Concerts, ULYFL games, LVHS baseball games, etc. 7/31/2015 10:50 PM
14 | try to avoid that area during events because of the lack of parking accommodations 7/31/2015 2:44 PM
15 First of all, if you are attempting to garner complaints so you can tear down the historic house purchased and 7/31/2015 2:21 PM

sitting empty, nice try. It was the town hall relocation and the absurd design of the parking lot that took parking
spaces. Bad judgement, bad design, excessive cost. Tax dollars-wasted!

16 Movie nights 7/30/2015 3:16 PM
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Purcellville Citizen Survey

Baseball games,other events

baseball games; food and wine festival

2015 wine Festival

Babe Ruth World Series, loudoun grown expo, concerts, private party
Baseball games and skating parties

Various Baseball games, festivals over years * Think more people could walk who drive! Encourage walking and
biking by putting in bike racks and do some PR to support and change a mindset rather than create more
parking.

ULYFL Games

MUSIC CONCERTS

Football

Sporting games

Athletic Games and Wine Festival

Skating, crafts etc.

football games, passion play

Food.and garden festival

sports,wine festivals i do not attend much to manny people.

Wine & Food festivals, baseball games

Music and Arts Festival

Many

LVHS

baseball

Special events

Upper Loudoun Youth Football, Wine and Food Festival

Football, Wine & Food festival

Not in past 5 years but like the Wine festival

Baseball

Wine and Arts, Loudoun Local thing, a church service... other things | can't remember. It's a great space/facility.
Arntiques, art, roller skating

ULYFL and Babe Ruth World Series

Babe Ruth World Series, Town Council/Planning Commision meetings during playing seasons
Purcellville Music & Arts/Rock the Field, Wine and food, Babe Ruth, ULYFL
little league football games

Wine festival, sports, skating

ULYFL games

Purcellville Wine & Food Festival

Art and sports

baseball games

baseball games, food festival
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7/30/2015 12:40 PM

7/30/2015 10:40 AM

7/30/2015 12:53 AM

7/29/2015 7:30 PM

7/28/2015 10:02 PM

7/28/2015 12:43 PM

7/28/2015 8:44 AM

7/28/2015 8:38 AM

7/27/2015 2:58 PM

7/27/2015 9:20 AM

7/26/2015 4:32 PM

7/26/2015 2:32 PM

7/24/2015 8:33 PM

7/24/2015 8:14 PM

7/24/2015 2:33 PM

7/24/2015 11:57 AM

7/23/2015 9:31 PM

7/23/2015 10:14 AM

7/22/2015 11:49 AM

7/21/2015 8:44 PM

7/21/2015 4:19 PM

7/20/2015 9:35 PM

7/20/2015 1:33 PM

7/19/2015 8:50 AM

7/18/2015 12:53 PM

7/18/2015 12:26 PM

7/17/2015 3:06 PM

7/16/2015 11:04 AM

7/15/2015 9:29 PM

7/15/2015 9:20 PM

7/15/2015 5:14 PM

7/15/2015 11:53 AM

7/14/2015 10:50 AM

7/14/2015 10:49 AM

7/13/2015 3:36 PM

7/13/2015 1:59 PM

7/13/2015 12:33 PM
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Purcellville Citizen Survey

babe ruth baseball game

Townwide Tag sale

Loudoun grow expo and Christmas lights tour
Town Wide Tag Sale

baseball games

Arts

baseball, festivals

Baseball and Bush Tabernacle for roller skating.
ULYFL football, roller rink skating, roller rink event hosting
Baseball games

Craft fairs

WINE

USA Softball, Loudoun Valley High School Baseball

Baseball prior to renovations of parking at Fireman's Field. Skating and Town Council meetings.

food and wine festival, expo loudoun and others

ULYFL

Footbal and baseball game

WEddin g reception,

Football

Football games

Loudoun Home-Grown, Arts festival,

antique sale, CSA sign-up

baseball games,litle league football,skating rink events

An annual food/wine event

Babe Ruth Tournament, Wine Festival, Local Growers Event

townwide tag sale

Wine Festival, baseball game

Football games, art and music fest, wine fest, Loudoun Grown,private events
Purcellville Days; baseball games; reenactment of Passion of Christ hosted by Baptist Church
Babe Ruth World Series; Food & Wine Festival; Home Grown Expo

No Event but | am still paying that rediculous district tax.

Political meetings

Music Festival, baseball games, Tag Sale

Baseball games, Music Festivals, Expo's, years ago there was the movie night which was great
All different kinds of events.

But | have never set foot inside the tabernacle

antiques show; music show; pet show

Taste of Purcellville
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7/13/2015 9:41 AM

7/13/2015 9:24 AM

7/12/2015 8:01 PM

7/12/2015 3:32 PM

7/12/2015 1:20 PM

7/12/2015 12:33 PM

7/12/2015 10:16 AM

7/11/2015 4:42 PM

7/11/2015 3:57 PM

7/11/2015 2:05 PM

7/11/2015 9:38 AM

7/10/2015 5:52 PM

7/10/2015 3:03 PM

7/9/2015 10:35 PM

7/9/2015 5:12 PM

7/9/2015 1:44 PM

7/9/2015 11:37 AM

7/9/2015 9:43 AM

7/9/2015 8:47 AM

7/8/2015 4:05 PM

7/8/2015 4:04 PM

7/8/2015 3:27 PM

7/8/2015 3:25 PM

7/7/2015 7:06 PM

7/7/12015 2:44 PM

7/7/2015 10:29 AM

7/7/2015 9:25 AM

7/6/2015 4:51 PM

7/6/2015 4:26 PM

7/6/2015 4:21 PM

7/6/2015 2:26 PM

7/6/2015 12:16 PM

7/6/2015 11:45 AM

7/6/2015 10:27 AM

7/6/2015 9:24 AM

7/6/2015 9:09 AM

7/6/2015 8:34 AM

7/5/2015 8:04 PM
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Purcellville Citizen Survey

wine and food fest
football/ skating
baseball games, fairs, football games,

world series games town events

Ball games, festivals, craft events, Please DO NOT spend town $ on the town wide tag sale. It is NOT a town

event.
yard sale, movie night, skating party

baseball games

Fireman's Field should be forever---it is part of every family's memory and it symbolizes Purcellville as a great

place to raise a family.
ULYFL games

Music and Arts Festival
Baseball

Wine festival

Baseball Games for LVHS
Baseball game

4

Sporting Event

Babe Ruth tourney, Skating, Youth Sports,

Many baseball games and rollerskating parties at the Taberncale

Baseball

9-11 Memorial, Purcellville Family Festival, Home Grown Loudoun, Town wide Tag Sale

Roller Rink, wine festival

Loudoun youth league football and wine and food festivals, and anything at Bush Tabernacle open to the public

Baseball games and antique shows

sporting events

wine fest, music fest

Baseball, football, skating rink, Music festival

Tag sale, art show.

football & baseball

sports

sports

Arts festivals, food festivals, music events, sporting events
football events

BASEBALL

most of the festivals, tag sale, etc

Wine & Food Festival

Wine Festival, Babe Ruth World Series, Art Festival

Babe Ruth Baseball, Town Movie/Skating Nights
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7/5/2015 5:06 PM

7/5/2015 1:02 PM

7/5/2015 12:13 PM

7/5/2015 11:51 AM

7/5/2015 10:48 AM

7/4/2015 3:31 PM

7/4/2015 2:44 PM

7/4/2015 11:14 AM

7/4/2015 10:15 AM

7/4/2015 9:30 AM

7/3/2015 11:12 PM

7/3/2015 4:49 PM

7/3/2015 4:00 PM

7/2/2015 6:00 PM

7/2/2015 5:05 PM

7/2/2015 1:56 PM

7/1/2015 11:38 PM

7/1/2015 10:18 PM

7/1/2015 5:38 PM

7/1/2015 4:28 PM

7/1/2015 3:27 PM

7/1/2015 3:18 PM

7/1/2015 2:33 PM

7/1/2015 2:01 PM

7/1/2015 11:14 AM

7/1/2015 10:49 AM

7/1/2015 10:43 AM

7/1/2015 10:09 AM

7/1/2015 10:02 AM

7/1/2015 10:00 AM

7/1/2015 9:59 AM

7/1/2015 9:55 AM

7/1/2015 9:52 AM

7/1/2015 9:42 AM

7/1/2015 8:42 AM

7/1/2015 6:13 AM

7/1/2015 1:38 AM
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Purcellville Citizen Survey

sporting events, fairs, square dancing (bring this back!) Firemans field and the skating rink are the best parts of
Purcellville.

Too many to write

Purcellville wine and food festival.

Multiple baseball games, lots of ULYFL games and roller skating as often as we can
Food & Wine Festival

Baseball games, town events like the food and wine festival

Wine and Food festivals, music festivals, antique shows, baseball games, church sermons when the tabernacle is
used on Sundays

Baseball world series

Antiques show; baseball games; Food and wine festivals

Art Fest, Wine Fest, Babe Ruth

Fall local vendor/farmer event.

LITTLE LEAGUE, FOOTBALL AND MULTIPLE TOWN EVENTS
baseball, wine and food festival.

Grandchildren's sports events.

ULYFL games, ULLL (Haske), roller skating, Loudoun Grown
Summer music festival

sports

All including town events.

baseball and football games, various town events, private events such as funerals and wakes and parties
Football and baseball games.

Music and Arts Festival and another Wine/Food type event.
Babe Ruth event

little league

Wine and arts festival

arts festival

Arts Festival

town wide tag sale, memorial day event,

baseball

Little League Baseball

Dozens of them over the years, skating, LC vendor evets, garage sale day and so on...
Youth football games and baseball games

Ulyfl games

little league games, youth football games

many

Music and Arts Festival, Wine and Food Festival, Loudoun Grown, teen night, new years eve, skating birthday
parties, baseball games, babe ruth world series, purcellville passion play, games at haske

Concerts, baseball
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6/30/2015 9:35 PM

6/30/2015 7:51 PM

6/30/2015 7:45 PM

6/30/2015 7:36 PM

6/30/2015 7:15 PM

6/30/2015 6:19 PM

6/30/2015 5:43 PM

6/30/2015 5:42 PM

6/30/2015 2:49 PM

6/30/2015 2:38 PM

6/30/2015 2:03 PM

6/30/2015 1:45 PM

6/30/2015 1:25 PM

6/30/2015 1:21 PM

6/30/2015 1:12 PM

6/30/2015 12:50 PM

6/30/2015 9:12 AM

6/30/2015 8:51 AM

6/30/2015 8:45 AM

6/30/2015 8:06 AM

6/30/2015 7:06 AM

6/30/2015 6:50 AM

6/30/2015 5:38 AM

6/29/2015 11:47 PM

6/29/2015 11:13 PM

6/29/2015 10:07 PM

6/29/2015 9:02 PM

6/29/2015 8:45 PM

6/29/2015 8:27 PM

6/29/2015 8:17 PM

6/29/2015 8:14 PM

6/29/2015 8:08 PM

6/29/2015 8:00 PM

6/29/2015 7:43 PM

6/29/2015 7:36 PM

6/29/2015 7:09 PM
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Wine Festival; Locally Grown Expo
Youth football. Several festivals.

Music and Arts Festival

baseball

Purcellville Wine and Food Festival

.baseball games

Purcellville Citizen Survey

Music festival, wine festival, town wide tag sale & art show, Loudoun Grow

blood draw

Loudoun Grown

Grandson's football games; music & arts festival.

National bball playoffs, skating, antique shows, arts, food events, local ball games, music day's, art shows

Youth league baseball and football games

youth games

Parades, Christmas trolley; Open House at Fire/Rescue; Recycle/Shred; School events;
Babe Ruth W.S., Youth football

Sporting Event(s). Music/Art Festival

baseball game

Art shows, music events

Tag sale
BASEBALL GAMES
Antiques, Wine

Too many to list

Town wide tag sale

rock the field, football games,

Football, festivals
craft fair

Many

Food and Wine fest, pet expo, birthday party

Babe ruth

6/6

6/29/2015 11:38 AM

6/29/2015 11:38 AM

6/29/2015 11:15 AM

6/29/2015 9:08 AM

6/29/2015 8:45 AM

6/28/2015 10:31 PM

6/28/2015 9:15 PM

6/28/2015 6:26 PM

6/28/2015 6:12 PM

6/28/2015 5:56 PM

6/28/2015 2:10 PM

6/28/2015 12:12 PM

6/28/2015 9:34 AM

6/28/2015 8:20 AM

6/27/2015 2:09 PM

6/26/2015 1:41 PM

6/24/2015 12:05 PM

6/24/2015 11:08 AM

6/24/2015 10:15 AM

6/24/2015 8:25 AM

6/23/2015 10:20 PM

6/23/2015 6:39 PM

6/23/2015 6:26 PM

6/23/2015 1:15 PM

6/23/2015 12:12 PM

6/23/2015 11:40 AM

6/23/2015 11:40 AM

6/23/2015 11:33 AM

4/9/2015 10:02 AM
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